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Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
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Provisioning. Specials (Resale) Texas Aggregation
Texas

Percent Trouble Reports on N,T,C Orders within 30 days
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::::•.1---=-==--+---'=::.=...-+-..:.:..:.:=-+-....;.:,;:-"=~----I"l

02% ..----------------...,

01%

01%

01%

01%

01%

\
::;:

. Aug-99 .::1 0 0 nfa 0.1% Base < 10 II :::

:: Sep-99 :::: 0 0 nfa 00% Base < 10 I 00% +-_..._-..._- +-_...-_+- -+

: ~:::: ::: ~ ~ ~;: ~~: ::::: ~~ ::

·:[.,:;,~:~~:~~;~iJ[:ir·.·.· ·. ·:·::·:·:·:·:·:·:~:·r::·:·:·:·:·:·.·:·:·.·:·:·:·.·~:r:·::"·:·:·:·:·:·::·:·::~;;r:·:·.···:·.·:·::·:·i:·l'fl[:[:[I:::::::::i:1::::[~m1:H:t .

,_ •••• ·SWBT :
i All CLECs i

.. .. .. . .......... .. ........................ ...........,..................................................

li;;:J:~~~t;~~:~rlll········~~·~f·······~:~~ff:~·~~·:;:,~~~~;~·~~~~~~~·······~~~al~~···"::." ~.~~. T·---------------------..,

>: :.:.:-:-:-:. :.:.::::: :.:::.:::::::::::j::! Orders Reports Reports Reports 5.0%

4.0%

3.0%

::.;

2.0%

···-···SWBT I

:---All CLECs I

:~gp:: ::..i:::.::I:: 0 0 nla 5 1% Base < 10 i:
o 0 nla 51% Base < 10 ::

Oct-99 .::. 0 0 nfa 51% Base < 10 ::

Nov-99 {: 0 0 nla 5.0% Base < 10 :;

u.·[=::=:ii~ci:i:!~::i~~:i;i.l;:·r::.:::.:·:':.:':':.:':'::::8.:'[:::::':.:::·::::·::::::il:.::·::.:· :::.::::::~!;:[::.:::::: ·::KiSlii:::i::::::i:::ii::i::::i::i::i::::::::.

10%

0.0% 1--+_-+-___+_-+_-+--_>--....---<_....
Ol
Ol

8
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Texas

Percent Missed Due Dates Due to Lack of Facilities

:::: .....--.._~---<~~A_+--4_·-4A~·-f--_~__-"

_. -- --SWBT I

i-+-- All CLECs I

1- - - - - -SWBT I
I-+--All CLECs I

(Jl (Jl (Jl (Jl (Jl (Jl (Jl (Jl (Jl (Jl (Jl
(Jl (Jl (Jl ~ 't (Jl ~ (Jl (Jl ~

(Jl

<: .iJ ;ij Ii <:
~

,:" c. t) :>
~ " ~ .=; ~ " a

u. ::;; < ::;; < (/J 0 Z

..... .............. ,
............................

'"(Jl

u
~

200%
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150%

400%

Z·Value
iii 350%

ii~
3.00%

250%{

r 2.00%

:~. 150%

fl· 100%

i:::: ,'::::(,{:' };:-\,::....:::::::: D,g,lal Subscnber Line (DSL)
Mea~~~~;;'enl r'r------A'"'I::-I:=C7'L:;!E::C=sc...::===:..::'-T..:.::.-;:S~W~B;;cT:;:---r-----+1

47-02-TX (Ii No of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

::;::\:;!;i;i';/?) .. .. ····~~~L "r"
P.Mi"e"'a:i:os:i:our"'e"'m:i:oe:i:in'i'q~:"J.':l--_-_-_-_-_-_-"C"-_-_-"T-~A,-7:::.II~C~L~E~C~S-::'~-::'-::'-::'~~~~-::'~"'---'S=W=B:::T:- ...-----1": 250%

:L:<~:'~::;~~):;l,i: ~:e~: ~U~'~:;:s ~~~:~~ ;u~~:~~ Z·Value :
:;,.•..< Dec-98 1---=-==9'-8-2+==-===0+==:':::':0.::0:':0%'-.+'-=:..::.1=1=5=-%+---_-3-3-1

7
!':

Jan-99 ,. 666 0 000% 1 64% -333

Feb-99 :: 832 18 216% 135% 181

Mar-99 :: 575 0 000% 1 19% -263 ",

Apr.99 :. 605 2 033% 066% -097 :,

May-99 :' 484 0 000% 082% -2.00 :::

Jun-99 651 0 000% 048% -1.77 i:~
Jul-99 417 2 048% 1 16% -128 ",

AU9-99 572 1 017% 1 50% -259 :;:

Sep-99 890 0 000% 072% -253 i
Ocl-99 928 0 000% 164% -392 ::

iii HH1 ~~;;~~:;t:::1 ~~8:i::;::9Z1····$z[z..:;:..z•. :;:•. z····::::~:=.·..$zl.z.:::::z....i.::i.;il.;:Z·····$lr"'····:::::z·.Zl.;.ZrZl~:"'··••$;u:]:':::[ii;ii]:::::[::::i]:i~[i,:ig:~:i:il.

'" 0.50%

000% -!---.-........---- ........___...-.....--I
(Jl
(Jl

~z

20.00%

10 370% 106% 382 r270Nov-99

47-03-TX ~::

All CLECs DDS ~~~·······················l·~~·~~~······ .

No. of #. Missed % MIssed % Missed

:"""':"'''''''''' D::~;~"::i Orders 3 Due Date~ Due D~I~~ Due D~I~~

I- -_.. -SWBT i

I-+-- All CLECs I

(Jl
(Jl

~
z

(Jl
(Jl

c.
~

(Jl
(Jl

<:
"-,

(Jl (Jl (Jl (Jl (Jl (Jl (Jl
(Jl ~ (Jl ~ (Jl

'"
(Jl

ii >- .:
~

,:" a. tl
< ~ .=; " " 0::;; < (/J

................ -

.
", .

.-
5.00%

0.00%

'" (Jl (Jl (Jl
(Jl (Jl (Jl ~u <: .iJ :0
" ~ "0 u. ::;;

4.50% .,.-------------------,

1500%

10.00%

400%

350%

3.00%

2.50%

200%

150%

1.00%

0.50%

0.00%

'" (Jl (Jl (Jl
(Jl ~ (Jl

~
U <: .iJ :0
" ~ "0 u. ::;;

Z·Value

Base < 10 :110%

20%

08%

10%

38%

18%

32%

1.2%

30%

3.2%

'7%

15%

SWBT

%Missed
Due Dates

00%

00%

0.0%

0.0%

00%

00%

00%

0.0%

38%

00%

00%

n/a

DS1

Due Dates

o
o
o
o
o
o
o
o
1

o
o
o

Due Dates

8

1

4

7

3

6

6

6

26

21

40

o

'H.12~1

Jan-99 4 0 00% 00%

Feb-99 0 0 n/a 0.0%

Mar-99 3 0 00% 0.0%

:::::: :: : ~ O~~ ~~:
Jun-99 :' DOnia 00%

Jul-99 :' 27 0 00% 00%

Aug.99 :: 34 4 118% 48%

Sep-99 '. 5 1 200% 40%

Ocl-99: 14 0 00% 125%

Nov-99 ;, DOnia 167% Base < 10::

Dec-98 ::

Jan-99 :;

Feb-99 :j
Mar-99 ;:

Apr.99 :!
May-99 '!
Jun-99 ::

Jul-99 "
Aug-99 i:

Sep-99 ::

Ocl-99 ::

Nov.99',

Measurement 11::....._---,....,.._rA..;I.:.,1C.:.:=L=E=C;:s..,.....,......,.._---,-l
47-04-TJ( f No. of # Missed %Missed

•.•.•<;:... . ::::::t~:~::::::::;~: Orders
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Percent Missed Due Dates Due to Lack of Facilities
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" C 1> ;ij ii ~
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47-05-TX {t--:-N:-o-.-=-of;-'-:;#-:M7i::;SS::;ed~.,...-;%;;-:M7i-ss-e-d-:-l % Missed Z·Value

:::::::':.; :};::;:;;;;::::::::::i::::~ _..:O..:rd:;e;;;r.:.S_-r-:0:.u:;e:...::O.::al::e:.:S-+..:O:;u:.:e;.:O::.a::.l::e.::s-+..:O:.:u::e..:O::.a:;l:.:e.::s+ n
OeC-98:::= 14 0 00% 00% 000
Jan-99 ;;; 48 0 00% 00% 000

Feb·99 ::: a 0 nJa 00%

Mar·99 ;;: 0 0 nJa 00%

Apr·99 r 1 0 0.0% 00%

May·99 :::: 1 1 1000% 00%

JJu~::: iiii ~ ~ 0 ~~ ~~:
Aug·99 ;;;; 27 0 00% 63% -131

SN;0;V:_:9:9 i.:.;.!.•..i~:::::;;:::::::::::::::l=~::207*m::::::l:::::;;:i~*::::::l:::::;;:::::;~::::;Oi1 :i$:::::;;::::::;;:ci~·:]~:ii:$mml-~]]~7 ..:r 0 nJa 00% Base < 10 ;:

;:I:.· ..i;~.~H~~~;~I:::f.:.· ·.;~~.l. ..; l' :: ..;.~.~.r :.;.~~I.::::.::::.:::::::i:::::::::::·:::::*;.
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.............. . .
:::;:::::~:;:::~~;:\:i'l-.------A"I"IC=-L=E-=C-s--1S-'O::;Nc-...;:B-R-I.--S=W=B=-=T:-.------u
:: 47-06-TX :::"".--::N.,.o-.-o.,.f-.,.....,,#-::M-::I-s-se-d.,-r-c%"""'M-:-,s-se-d-:-l % Missed\:. :::.
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}
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4% ,.--------------------,
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1%
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.~:~ .:
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0% +---.......-_-+--_--_-+- ~

'"'"U
o

0%

0% r---------------------,
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....................................' ' , ,', ,'.,.,..'.,... . ::., , .

:::::~~~:;~;~~:~;::::!j::t-------:A"II,-;C"'L,-;E"'C=s---'IS:.:D;;;N-'-.-P-R;..I..--:S,;-W=B::::T,....-,.------i

:.i:.:.;.;;47-07-TX .' No. of # Missed % Missed % Missed
::::;::::::::: ::::::::::::::;{:::'I---"O_rd:...e:...r_s_i-'0:...u:...e_O_al:...e.;..s+_O..;u"e_O::;a:...l_e_s+c.0_u_e_O_a"'l.;..es-l -1

0%

1- .. ·· ·SWBT !
~AIICLECsi

Z·Value

, " , .. ,... .", ..•...... ,., ,." " .. , .. , .. , .. , " """.. . "

:;;::~~:~~:~~::~~tl::·J- --=~"'~::I~:::L::-L~:::C:;p..:::;n"d;..p_0:;rtc...:C":Oc.m,,b"i'"r.:a;;;ti'::°s:::nW7-::~:::~::-N:.:..., -;::

47-08-TX ;:; No of # Missed % Missed % Missed
;;:: ';';.::..:::::::;:;:;:: ;.;.;.;.;.;.;.;.;.::: Orders Due Dales Due Dales Due Dales["""'=""'·;·;""'·;·;·;·"4;·;·;;:::;:I-=,-=--+-=-,=:,::,:,,+-=-,=:.::.:..t-=-'=:'::':"+---;::1

4% ,....--------------------,

3%

3%

2%

2%

1%

1%

0%

'" '" '" '"'" '" '" '"ri> 6. 1'; ~~ "« UJ 0 Z

Base < 10 j:

Base < 10 ::

Base < 10 ~1
Base < 10 jj

29%

18%

22%
13%

nJa

nJa

nJa

0.0%

AU9-99too
Sep-99too
Oc!·99too

F:::::::::::::;;:N",0~V~.9i:i9~{ 4 0

:':::':.~~':;~>;;;:I\::t::::.:':.::·::::::·:::.::iJ:::::·::::::.:.·:.:.::::.§.:C·::.:::·:::::EEC::.::::.:.::·:I:;:EI::::::::j:::::::::::::::iii::::::::::::!
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Percent Missed Due Dates Due to Lack of Facilities> 30 Days

i- -----SWBT i
---- All CLECs I

SWBT 40%

% Missed l-Value
35%

> 30 Days

00% Base <: 10 30%
347% Base <: 10

00% 000 25%

2.9% Base < 10 ::

~i
20%

22% Base < 10

23% Base <: 10

I
15%

00% Base <: 10
10%

00% Base <: 10

5.1% Base <: 10 5%

23% Base <: 10

100% Base <: 10
0%

<Xl '" '" m m m 0> 0> 0> m 0> 0>

75% Base <: 10 ~i
0> m 0> '" '" '" 0> 0> 0> m 0> m
U C: ;, ;;; Ii >. C:

~ in Q. t >-
~

~
~ co

~
OJ ~ °

.. ~.:~~!::::::::::::;:::::":;::::::::::::::
0 LL ::;; 4: ::;; 4: (J) 0 z

All CLECs
/I Missed % MIssed

> 30 Days > 30 Days

0 ola

0 ola

0 00%

0 ola

0 00%

0 ola

0 ola

0 00%

0 00%

0 ola

0 ola

0 ofa

VGPL . :~ .. , ..

'.M·:;~~~~;;~;· "ii""--:#:CM::-,s-s-e"7d-r--'::7::=-=~-r-:::-:-:,------;-;
.:.:-:::.:. ':':':':':':::'. '. '··:·;:~D::.u::.e:c.:::D.::a.::te:.:s,-+_=..::.:=+..:....::::==+_===+ n

Dec-98 ':: 0

Jao-99 i 0

Feb·99 :::: 18
Mar-99 ,:,' 0

Apr·99 r 2

May-99 ( 0

~~I 1
:. Oct·99 r 0

::):=::::::::::::::N:::::OVci-
9i:::9

:=:;::::::::::::==:==O$:::m:==:::::i::$Zl:::m:::::::::::!=i;:::=:==::::::::::::r$r:mIT:r:Er;:r=:1il. 12 M.~.T?;~;I:l : .·.: ...>~l ..·...·.·..·.·.··..·..~.l...·.. ·.·:.·~·~~.r.

l-Value

Digital Subscriber Line (DSL)
Measurement '::: All CLECs SWBT

47-10-TX :::. # Missed # Missed % Missed % Missed

..... ::.:.:::::.::::::::..:::::::::;:::;:/ Due Dates > 30 Days > 30 Days > 30 Days::-: ,I---':==::'::"'+--=-='::=-+-"':::'=~f---=-=-=~I-------j

14% ,-------------------,

12%

10%

8%

6%
r
------SWBT I.
____ All CLECs I

4%

2%

0%+----+----+---1----+---+------..

40%

20%

120% .,-------------------,

::::::::::::?)f":::::::::m)::::·····:'·· :':' :' :'..... DDS .

:; I Measurement :::- All CLECs SWBT

i.:.. 47-',;'::::,:::::::::,ii: ;u~i~:' ::,~e; ~3~'~::: ~3~i~:e; l-Value :,: 100%

.::: ~:~::: :':: ~ a ~ ~;: O~: B:a:s:e: <: 1~ O~ :..1.:..':: 80%

Feb-99 :::: 0 0 nfa n/a

MAaprr-_9999 :...:::... '. 00 00 nfa 0.0% Base < 10 :; 60%
n/a n/a Base < 10 ~~:

~:~:: ii!: ~ ~ ~;: O~: Base < 10 i'
Jul-99too nla nla :::: : ~ ~ :j

AU9-GG} 4 0 00% 0.0% Base < 10 i:
Sep-99 t 1 0 00% 00% Base < 10 :::

Oct-99 ::: 0 0 n/a 333% Base < 10 ~: 0% ~ ~ 8! 8! ~ 0> ~ 8! ~ 8! 0> 8!
Nov·99 :~ 0 a nla 100.0% Base < 10 ~~ 0 C .Q (; a ~ c ~ 0 :fr- g f)

,:IP···:·..:::;;::12·M:i;;..:·.~:m..~;ii:l;,;·I·i::r:·:,::·:·:':··:·.·:·:·:·:·:·~·:r:·::·:·:·:·:·:·:·:·:·:·:·:::~.:l ..:.:::.:.:.:.:.:.:.:.~:.~~:[:.:: ..:.:::·:·:·~·:~~l::::;j:j::::l:;:l:;:!:::Il:::L ~ = : ~ : ~ = : : z

I- -----SWBT ,
1 All CLECs i

I
------SWBT/ :
____ All CLECs: ;

.'

0> 0> 0> 0> 0> 0> '" m 0> m
0> '" 0> 0> 0> '" '" 0> '" 0>
;, ;;; is. >- C:

~ §,» Q. t ~" ~
~ "LL ::;; 4: ::;; 4: (j) 0 z

.'.........................................

80%

90%

. ......... . ..., ... . ........... ............................,............................................. .

:na~~:~::~;~;:ti·:·······················~,;·~~~~~· ·······0·5;··.... ······SWBT .. .. . ... '.' 1~% r----------------------,

,:, ~,~,:,;:~:~:::::,::,:!I! ;U~'~::S : :'~::'s ~3~i~:e; ~3~i~:~ Z-Value

Dec-98 ", 0 0 ofa 0 0% Base < 10

Jan-99 ::: 0 0 nfa 200% Base < 10 :: 70%

Feb-99 ( 0 0 nfa 00% Base < 10 :: 60%

Mar-99 ,:,: 0 0 nfa 50 0% Base < 10 " 50%

Apr-99 :::: 0 0 o/a 00% Base < 10 '.:

MJUanY-_9999 ::::...• :.,: 0 0 ofa 00% Base < 10 :: 40%
o 0 n/a 00% Base<10:: 30%

'.:. :.
JUI-99:::: 0 0 n/a 250% Base < 10 ;: 20%

Aug-99'::· 1 0 00% 41 7% Base < 10 :: 10%

Sep-99 ::': 0 0 o/a 0 0% Base < 10 ,:
Oct-99) 0 0 n/a 00% Base < 10 :: 0% ..-+--...-+--+--+--...-+--+--....-+--.

-: ,.~.~~.-.~~.~~~;., , ? ? , ~~~ ~?~~ ~~.~~.~..:?~~ ~ ~
·L:Yi:~~::Ed:::[:::.:: ..::..:.:.:::.:i:.:C::.:.:.:.:.::.:::.::.:.:~].::.::::.:::.:I~~J:.:::.:::.::.:.~IEI1::::::::::::::::::::::::::::::!::::::': ~ ~ .
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Percent Missed Due Dates Due to Lack of Facilities> 30 Days

ii, '~:~~~;~~~;:)il'l-;'-' -#-M-IS-S-ed--A7#;:-IIM';:c;:-,~,;:~,;:~'=s-"-"-' -%-:::'::::::-e-d-r-%--;::sM;';~7.sB:;:s:;:-d-"...,·r·"-"-~-~v-a-·I·-ue-"-","1'111'
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I·· ... ·SWBT

!-+- All CLECs i

m m m m m
"? m m

~
m

g. Q. ~~ " 8
"" (J) z

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

VGPL
Measurement t All GLEGs SWBT 5%

47·17·T)( # Missed # Missed % MIssed % MIssed Z·Yalue 5%
:;:;:::::;:::;:; :::::::: ;::::::::;:;/i; Due Dates > 90 Days > 90 Days > 90 Days

r
.:

4%
Dec·98 a a nia 00% Base < 10

Jan·99 :;: a a nia 00% Base < 10 4%
;:;:

18 00% 00% 000 ~; 3%Feb·99 :::: a::.:
Mar·99 a a nia 00% Base < 10

:. 3%
Apr·99 :~~~ 2 a 00% 00% Base < 10

I 23% Base 10 ii
2%

May·99 a a nfa <

Jun·99 a a nfa 00% Base < 10 2%

Jul·99 2 a 00% 00% Base < 10 1%

Aug·99 :::: 1 a 00% 10% Base < 10 1%
Sep·99 ::: a a nia 00% Base < 10 ;~

;;~5~
0%a a nia 00% Base < 10 .: <Xl m m m m m m

a a nia 45% Base < 10
m m m "? m 't m
i> C: .c ;;; ~ C:

.•.•.·?·.~.~·.E:I:i::::i:::I:iI:::!iI;I::I::II::·; " .!!J " '" ~

>~.r.·. HH~:IH :. .>·.~H.
Q u. ::;; "" ::;;

~~~: ///.\:t/i/!i\\!ilf··

'Ib.==~

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% ~_-__+__~- - __-+_.....

J·~;·H::::::II:;:::::;;::~:;~;i::il::;::i:::i::iIi:::i:::~::i~:::Il:.. ~ .

a

H~.IHH ..

. ," .

:D:::: ·········:;:"::/(:~-----A,..I-I c.,.::DL=E,g'=C't;::sa:-1S=ub:..s:.;c:-";::b"e_rL:..,-nre""(D-S"'SW"'L)"'B"'T:--r-----t..:.i: 100% T----------------------,
Measurement :::

47·18·TX !i: # Missed # Missed % Missed % Missed Z·Yalue

ii:.::::::::: :.;.:.:.;.:.::.:::::::::::.::::: Due Dates > 90 Days > 90 Days > 90 Days i
:: H ":::::1-..::..:.:....:..==-+--="'-=..:..<..:-+--=.:....:..=--+__-'--+- -1

Nov·99 ::::

]····;~··~:~:i~;~,J:::r

70%

90%

Ii: , .

100% ,------------------,!:J~~':~:;~~:~~;fi·(··· All CLEGs DDS SWBT

47·19·T)( r # Missed # Missed % Missed % Missed Z·Yalue

::::':i:::::.•::. ::;:::::::". :.::.:::::::,:::::: Due Dates > 90 Dayso > 90 Dayns
ia

> 90 Dayns
ia

Base < 10 :..1.::.:

Dec.98 :::: a 80%

F
Jaenb·.9999 .::i.:.'::·.:.: a a nia a 0% Base < 10 ::

a 0 nia nia Base < 10 :: 60%

Mar·99 ::i: a a nia 0.0% Base < 10 :; 50%

Apr·99 :;:. 0 0 n/a n/a Base < 10 i~:

~:~::: i.l: ~ ~ ~;: o~: :::: ~~ I;: ::
Jul·99 :::: a a nia n/a Base < 10 i: 20%

Aug 99 ::: 4 a 00% 00% Base < 10 ': 10%

~e~::: I'i' 1 a 00% 00% Base < 10 ::. 0% ..._ ..._ ..._ ..._ ..._ ..._ ..._ ..._ ..._ ..._ ..._ •

.:. 0 0 n/a 0,0% Base < 10 ~~ ~ ~ m ~ ~ t ~ ~ ffi ~ ~ ~

:r.·..;~~;I~~lllr·:·:·:·:·:::·:·:·:·:·:·:~::T::':':':':':':':':':':':':':;::r:'.':'::":':'.':·:·.·~·:~;,:[·:·:·.·:·:·:·:::::·~.~;·:M:::!f~:ii;:i::!i:~::;t w~••••••••.•..~ ••••••••••~.•••••••••••~.......•: ••••••.•..~ = ~ ! ~ ~ ~

(_ ...... ·SWBT

i-+- All CLEGs i

~
Q.

"(J)

8l
in
"""

m
m.c
"u.

Base < 10 il 80%

Base < 10:~
70%

::::: ~~:!
60%

Base < 10 ::
50%

:. 40%
Base < 10::

30%Base < 10 ::

Base < 10 ~~ 20%

Base < 10 :i 10%
Base < 10 ~1

0%
Base < 10 ~i

Base < 10 1~

Dec·98 :::
Jan·99 :::.

Feb·99 \

:::::: ill'
Jun·99 i:i:
Jul·99 ::::

Aug·gg m:
Sep.gg ')

Ocl·99 ::::

Nov·99 ':::
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· Specials (Resale)
Texas Aggregation

Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
........... ":~' -.

[- - - - - 'SWBT :
i • All CLECs,

,- - ••• 'SWBT

:~AIICLECs,

Q)
Q)

~z

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
~ Ol Ol Ol Ol Ol Ol
Ol

~
Ol '" '" t Ol

" .0 :0 Q. <:
" .. " .. ::J
0 -, u. ::. « ::. -,

100% .-------------------,

100% .....-----------------.,

90%

80%

70%

60%

50%

40%

30%

20%

Z-Value

Z-Value

DS3
All CLECs

# MIssed # MIssed % Missed

Due Dates > 90 Days > 90 Days

0 0 n/a

0 0 nla

0 0 n/a

0 0 n/a

0 0 nla

1 0 00%

0 0 nla

0 0 nla

0 0 nla

1 0 00%

0 0 nla

0 0 nla

;.1..... '~'f ....~~~I
ISDN - BRI:: ::, Uit:::: ::ti:·:}:.------:-::=-::::-----'=:.:::.:.--=..:e,---;:::=,---,----{

LM:~~~;~;:,:t. :::::1-:-#""M-,s-s-ed-...-'Ac..:~::,1 M"C"i~.::;"~d"s-,-....,..%-M-iS-s-e-d-l %S::':d

...........:.:.:.:-:.:::.:... r-:D=.u:.:e:.::;D;::.at::e"s-+_>...::.90:.:;::.D:.::a",y;::.s+_>...::.90:.:;::.D:.::a"'YS"--1r>_90=-=-;::.D;::.a"vs=--t_---,:1

:i:.

~~~j

ij:~~
tr
t

10%

0% -l-_-_+_--+----.---+-__+-_-+-....

0% -l-_..-+-_-_+_-+-+--+-+-_-+-4

100% ...-------------------,

90%

80%

70%

60%

50%

40%

30%

20%

:- •••• ·SWBT

i~AIICLECsi :

Ol
Q)

~z

10%I ~;:I : : ~: ';: ~::~:I
" Nov-99 ::: 0 0 n/a nla Base < 10 .:

:r·.:";·;·~~:·~~~;·~l:r:·.·:··::.·.·:·:·:·:·.·.·§I ..:·:·:·.·:·:·:·.:.·:·::·:::·~·:r:·:·:·: ::·:·.::·:·:::·:::·;~;C:::·:·:·:·::·:·:·:·~ ·:~~I:J:::)::::::::I::):::l:j:i:;:j: w .

," •• .. SWBT I
:~AIICLECSI

Ol
Q)

13
o

" .
ti~;:~:::~~'~~:r~::::I------=uA,..,~::IEC=L:;L';=C=p:.;sa::n::d:..;p::,o::rt.:.::C;::.o:..:m::b;;;in;:.a:.:ti:'::°s;::nw-:-::~::~;:.N:':" -f'j'~' 100% ,..- ..,

47-24-~:.:.:::::J: # Missed # Missed % Missed %Missed Z·Value :~. 90%
F:::"::':"'::'",::'::;ll"':;ll::::",:':::,,:"",0:;:)::'1-...::D;::.ue::...:D:.::a:::te:.:s=-+_>.:90;::..:D:.:a:.!YS;::.::,+->...:90.::.:D::a:.!YS;::'::'I->...::.90:.:;::.D;::.a~vs"--1r -l::~ 80%

( ~

:,: 60%

r :::
30%

20%

10%

0%.1-_........-......--+--1--.......--+_.-......_--+
;~~::: :;:. ~ ~ ~;: ~~: ::::: ~~ .,:

001-99 } 0 0 I 00% B < 10 ':

:; Nov·99 r a a ~/: 0.0% B::: < 10 Ii

:c::~:~:~~: T~;,:f(: ::..:':'::::':'::::ij,:C':::' ::: :·:.::·::·2:C·:::·::·:::::·:::+l .: ::::~:8S!-: ::::~:::\:::.-:::.:.A.::'
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

Texas Aggregation

Average Delay Days Due to Lack of Facilities

November 1999

Texas

...........;:

14 a

16 a .,-------------------,

30 0,--------------------,

,.

Digital Subscriber line (DSL)
Measurement ~ii All CLECs SWBT

48-02-TX ::: # Missed Avg. No. Avg No Z-Value
:::. ','::::::: }}::::::::,:,::::,,:,::,,'): Due Dates of Days of Days,:: \r:-=-==+-"'-'='--t--'--=:..::.<.:-+----;
~: ~~~ ~: 120

~: i 10 a

I•••••• SWBT !
!_AIICLECsJ

ii.
80

6 a

i.'
40

~j1 20

:;: 00
jj~

I···· --SWBT I:
I_AIICLECs! :

::;:::::::::::;:::::;:::::::::::::::::::::::::::::::::" ·········005··············· ....::..
i:~:;~:~:;;:;~t::::I----:A"'II-:C"'L"""E'"'C::-S---T--S"'W=B"'T:-..,...-----Ii::
. 48-03-TX # Missed Avg No Avg No Z-Value

.1' ::: :::::::: :::::::~::;~ iii Due Date~ of Days
nfa

of Days
nfa

Base < 10 :[/

Jan-99 r a nfa 7.00 Base < 10 :,:

Feb-99 ~i' a nfa nla Base < 10 :::
Mar-99 ::: a nfa 1000 Base < 10 m

M
AaPyr_-9999 ....:·...:....i a nfa nfa Base < 1a ii~

a nfa 100 Base < 10 m
Jun-99 ~i~ a nfa nfa Base < 10 m
Jul-99 iii a nfa nfa Base < 10 iii

Aug-99 ": 4 9 00 17.00 Base < 10 m

sep-99 m 1 2800 7.00 Base < 10 m
Oct-99 ::: a nfa 2100 Base < 10 :::

.' Nov-99 ::: a nfa 3500 Base < 10 ii:

:r·.::;·~··~~:···~·~;;J.:[r:····· ',':':I:f" >28~"l"'" ;··~.~9Ei':~'r:::i;ii::i:::::i:::':::::::;..

:::':iij~~~~'~~~~~~;:it:ll-·_·'-''-"·_··_··...,·~"'·,·,-:·C"'..~"""~"'~:-s-·_.._.._.. _"0;;.'sr"_1'-''s",'w"'''''''~"'~"...._....,...---_.-1.. ii:

48-04-TX ::, # Missed Avg No Avg. No Z-Value :::

(: ,:, :::,.,:,~::::::,:i,i:~D=ue:...::D=..at::e=..~+-"o::..f :::D=..aYS!:...nf-a+-_O:.:f...:D:.:a:.r:=--50+-s-a-se-<-1-JJ

:: Jan-99::: a nla 14.20 Base < 10 m
Feb-99 i 0 nJa 2.00 Base < 10 :::

~ .)

Mar-99 ,:, a nfa 19.50 Base < 10 :,~

Apr-99 ~~~ a nfa 667 Base < 10 :::

MJaunY-_9999 '...::.:i.... a nfa 5.50 Base < 10 :::
a nfa 1000 Base < 10 iii

Jul-99 ::: a nfa 21 00 Base < 10 ,::

Aug-99 ::: 1 1000 21 25 Base < 10 iii

sOecpt_-9999 .:.,:.....: a nfa 14.11 Base < 1a :~~
a nfa 1120 Base < 10 ii:

. Nov-99 m 0 nfa 3825 Base < 10 m:; ,', .:.

'I:';';:"~;"; ~;~;tf"'" ... .. .....J.. ..·:>·.o.·~~r:·:···· .; ~··~;t':!!'ii!:i:i:i:::,ii:::~~!:'::::'!':!·
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation
Texas

Provisioning. Specials (Resale) Average Delay Days Due to Lack of Facilities

250.--------------------,

...............

i· .... ·SWBT !

I-+--AIICL~
10.0

5.0

00 A
co m m m m m m m m m m m
m m m ~ m t m ~ m m m m
<:, Co .6 :;; i § :; 0, 6. t; >
<I> .!!l <I> '" " <I> 0

0 u.. ::;; « ::;; -, -, « (f) 0 Z

Base < 10:: 20 0

Base < 10 ::
Base < 10:: 150

Base < 10 !:

Base < 10 ::

Base < 10 ::

Base < 10 ~:
Base < 10 :!

Base < 10 ::

Base < 10 :~

:::: : ;~ :!

Z-Value

·····;,.1

.....................
DS3

All CLECs SWBT
# Missed AvgNo Avg No

Due Dates of Days of Days

0 nfa nfa

0 n/a n/a

0 n/a nfa

0 nfa nfa

0 n/a nfa

1 300 nfa

0 n/a nla

0 nla nfa

0 nla 1.00

1 2200 nla

0 nfa 2.00

0 n/a nfa

Dec-98 ~~

Jan-99

Feb-99

Mar-99 ::

Apr-99 ::

May-99 ::
Jun-99 :~

Jul-99 :!

Aug-99 ::

Sep-99 :!

Oct-99 ::

'. Nov-99':

iii ..·12:~~.r:;;;..Ijl

48-06-TX

ISDN -BRI
All CLECs SWBT

# Missed Avg. No Avg No Z-Value
Due Dates of Days of Days

""if
600,--------------------,

500

40.0

30.0

200

I.···· ··SWBT I'
-+--All CLECs I

Aug-99.~ 1 52.00 16.13 BaSe<10!: 10.0

sep-99:! 10 2250 13.74 204
Oct-99:: 11 836 12.16 -103:~ 00 +------.-......- ......- .....-+--I-----.-......- ......~m

Nov-99:~ 7 1514 11.24 Base < 10:: % i ~ ~

f:.1.2.·~·~ .:.~~'.H ·..·:·:·::·.·:·>~:r:::::··:·::::::::::::>:~'EC::'::: :.::.: :. ::: ;:;:·~~!::::::!:::!::::::::::::!!::!:I::!::!:::!:::i!! " , , , : : , ~ , .
ISDN -PRI

All CLECs SWBT
# Missed Avg No. Avg No. Z-Value

Due Dates of Days of Days

14.0,--------------------,

12.0

100

80

6.0
~.SWBT I
I-+--All CLECs I

4.0

Aug-99 ~: 0
Sep-99 .~ 0

Ocl-99 : 0

Nov-99': 0;<~~ ':r~~;·r.1 : ,.:'.: O·l ..·· .

48-08- TX !~ # Missed Avg No. Avg No.
:::-:: :::=: }:;:--::::: ::::;:;:::;::;:::: Due Dates of Days of Days

Z-Value

m
m
>o
Z

18.0 r---------------------,
16.0

140

.......::

120

Au9-99.:
Sep-99

Oct-99 ::

Nov-99 ::

100

80

60

40

0 nla 16.13

::::: ;H
2.0

0 nla 1374

0 nfa 12.16
00

0 nla 1124 Base < 10 ~;
::

I
····· ·SWBT I::
-+--All CLECs i :

m m m m
m m ~ m
0, 6. 13 ~" <I> 0« rn Z

.................
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation
Texas

- - - - - -SW8T

_AIICLECs

, II- ---. ·SW8T I
_AIICLEGsj

/- -" .. SW8T ;

I--+-All GLEGs I

(J) '" (J) (J) (J) (J) (J) (J) (J) (J)
(J) ~

(J) 't i ~ ~ 6. (J) (J)

.J:, .. Ii ~
(J) t; ~" ~ " ""- ::;; « ::;; « (f) 0 z

..............................................

00 ., (J) (J) (J) (J) (J) (J) (J) (J) (J) (J) (J)
(J) '%

(J)
~ ~ 't (J) ~ (J) (J) (J) (J)

u 1, .. i'i. C :; '" a- t; ~" .!!l " ~

~
...., " " 00 "- ::;; « ::;; « (f) z

8.,.--------------------,
795

79

785

78

775

77

765

76

755

75

745 J-__.--------+--_'---+---__.--+---I

00 ..........- ......_-......-f---+-_f--.-+---lo-----~

50

350

30.0

250

200

150

10.0

50

"

250,..-------------------,

200

100

150

l-Value

l-Value

1000

1127

1291

2027

756
996

1286

1343

1012

1475

1307

SW8T
Avg. No
of Days

All CLEGs
# Missed Avg No.
Due Dates of Days

VGPL
All CLECs SW8T 25

#. Missed Avg No Avg No l-Value
Due Dates of Days of Days

20
Dec-98 60 718 568

Jan-99 112 8.66 880

Feb-99 59 563 718 15

Mar-9g 65 900 707
- - - - - -SW8T

Apr-9g 19 474 856
10 ,_AIIGLECs

May-99 24 192 2287

Jun-99 18 1494 1218

,..Jul-99 51 2065 406 5

3 100 787

34 712 1637

5 1531
0

280 ., (J) (J) (J) (J) (J) (J) (J) (J) (J) (J) (J)
(J) (J) (J) (J) ~

(J) (J) ~ (J) (J) (J) (J)

157 3.57 1779 U C 1, ;i; i'i. >- C :; '" a- t; >
" .!!l " ~

~ " " a
0 "- ::;; « ::;; ....,

« (f) 0 Z

~:~::: 'Il' ~ ~;:
Feb-99 i 0 nfa

~:::;; I!! ~ ::n:;
Jun-99 iii 0 nfa

Jul-99 :ii 0 nfa

Aug-99," 12 767

~;::: :.: ~ :~~
.l:==mNi;°ZiVii-gi:i9~:::·~"",==rii°$==:zinifi::aF:::::::ziil:iqmmfumt

All GLECs SW8T
# Missed Avg No Avg No

I::r===D"'e"'c"'_9"'8"~i:r: .....:;D..:u..:e..:D..:a:.:.te:.:~'-+_..:of'-'D:.a:.ys'-=2'-'00-+_of:.c.;D:.:a:.<~.:s_1":-1 r-:----:-!:

~::::: .j ~ 6n~~ 3~~~
Mar-99 ~~: 0 nfa 6 71

Apr-99 ii! 0 nfa 680

May-99 0 nfa 0 00

Jun-99 :~: 0 nfa 450

Jul-99 m 15 7 33 nfa

Aug-99 ::: 4 gOO 1000

~~::: j:j ~ ~:: 2~:
",,"mziNii°:iivi-99q~:~'''''555$$:l55mn:fiiaF55~~:mITTIrnit
t 12~~ ...... ~~ .....

Page 81 of 183

_. _._.~._._ .._....._•..•_---_ ..- ..~_.._-~---



PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation
Texas

SWBT 2000

AV9 No I-Value 1800
of Days

1600
nla Base<10

n/a Base<10 1400

n/a Base < 10 1200

4600 Base < 10 1000
18325 Base < 10 I····· 'SWBT I

800 ,-+--All CLECs!800 Base < 10

n/a Base < 10 600

nla Base < 10 400

~
100 Base < 10 200

nla Base < 10 --L ..
00

200 Base < 10 <t> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
0> 0> 0> 0,> 0,> 't '% 0,> 0> 0> 0> 0>

nla Base < 10 " i: D ;;; Q. :; ""
Q. 8 ~" '" " '" " -, " "0 -, l1. ::;; « ::;; -, « (j) z

1818

o nla

D n/a

o nla

o nla

o nla

1 300

o nla

o nla

8 1263

2 1600

6 2883

o nla

17

Dec-98

Jan-99

Feb·99

Mar-99

Apr·99

May-99

Jun-99

Jul·99

AU9-99

Sep-99

Oct-99

Nov-99

12 Mo. Total

~
roViSiOning SE:P~eCi:!i~a.:iiISi±(R::ie:::s=a::il::et:)=~~~=~=A::iV:i::e=r::ia~g~e=Delay Days for SWBT Caused Missed Due Dates

DS3
Measurement ---"'A"'II-:C"L-:E:-;C::-s---=:':;::~:::7=,--r----

49-05-TX 1':'1 # Missed AV9. No

Due Oates of Days

140 ....---------------------,

Z-Value
120

100

8.0

6.0

0·", .....\
I· .. ·· 'SWBT I
__AIICLECsj

40

1216

947

897
00 ~_------------t- --..__---l

AU9-99 i:~ 42 12.14

Sep-99:=: 79 1196

Ocl-99 iii 91 1141

p"",,,,,,N~0=V;;;.9:::9~::i:~zzzzzz",9iillqzzzzzziil5.~9i9$zzzzzmilZmmmmm
:i··;;·~~··~~;lf~!I. 3031 1om}.·.. .

20

0>
0>
Q.

Jl

0>
0>

~
Z

1--'" ·SWBT I
,__ All CLECsl

250

20.0

30.0 .,....------------------,

15.0 A
100 •

::+---_--__.......---f--......--'-.-..........- .......

I·Value

2494

8.58

961

!I

){:::::jr~~)ri.r{J.· __--::U:.:.,N:.::E::...=:Lo:;:o:,!p:..a::n:::d:..P~ort~C::o:::m_:::b:::'n::;a;:ti;;:·o:::n.,.,.:IS:::D::::.:N~_-J
::I Measurement ::i All GLECs SWBT

J 49-08·TX .:: # Missed AV9 No AV9. No I·Value

:\::. :::::::",,:::;::: :':::::::::::\~~D:.u::e:..:::D.::at::e;:s-+.-:o:.:f..:D::a:..!y.::s_l-..:o::.f.::D::a:!.ys=-+ -{
:: :::
~~

14.0.,....------------------,

120

10.0

80

60
'•. __ •• SWBT I

I__ AIICLECS:

4.0

:~:::: I::

Ocl·99 i
o
o
o

n/a

n/a

nla

1216

947

897

2.0

0.0 +---.......-_->__-+--_-__- .....-_-..
0>
0>

8
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation
Texas

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

020%

000%
.;

co Q) Q) Q) Q) Q) Q) Q) Q) Q) Q) Q)

~
Q) Q) ~ ~

Q) Q) ~ Q) ~ ~
Q)

C: 1> :. c. >. C:
~ ""

0- 13 ~" .'ll " ::;; « '" ~ " " ° za "- ::;; « (/J

"",~,:,:,,·<·::,::,,:'::{ii):{,: VGPL .. f
ii, M~~~~~~;:",:/I--N-O-' -O-f--A;C~"'"I~=I~;:~ed;:c-s--%--"M=,s":s:"'ed-r-%-:::sM;-;~-;;:"'S:;:-d-r--z-.v-a-l-ue--{

:" ~~~~.~~ )}_--"0-,-rd:...e:"'~-'-8_2-+_>-=3-"0..:D:..:a,,y-,,~-+_>...;;3.:.0.:D..:~,,,,~.:.~-+_>...;;30:....:D':~"-~S':'%+---.-0-4-3-1::l

Jan-99 m 666 a 00% 06% -199

Feb-99 m 832 a a0% 01% -0 81

MAaprr ..9999 :.i.'.!., 575 00 00% 02% -095 :'
~ O~ o~ 4Q!

May.99 ::: 484 ° °0% °5% -1 55 "

Jun-99 ", 651 1 0.2% °6% .::~ I:

A
JuUgl ..9999 ',.•.:...'."".' 417 4

0
1 0% 00% ,.

m O~ oa 4~l

Sep.99 ,': 890 a a 0% 1 1% -3 21 ':

Oct-99 ::, 929 a 00% 04% -183 .:

~m::::::::N:z0::::Vi:.9q9 ':':p::::::::::::::::9l:;:7:ii9$::::::::::::::::mO$=:::::::::::::fr°:ii0%i$=:::::::::::::1i0:::i5;:%$rnm·j2j2t4:,1·..·..·.. : '. ·:I::t.. :..~. r ~.·.·.·I O1..% 1..'. ..~ ~~.·.l.··.:;.:.;i'.'·.,:; ::.::.::.':.;;.;t.:.;';i;rJ,::' ....1? ~,~ ~~ta!,\.....~ .. ~~. c.

140%

120%

100%

080%

060%

040%

"
,-- .. "SWBT :
-+--AIiCLECsl

020%

025% .-------------------,

Z·Value

Measurement :::

50·02-TX

Digital Subscriber line (DSL)

All CLECs SVVBT
No of # Missed % Missed % Missed

"""""""""','" :'"""", """"1-_=0:...rd:...e:...r.:.s_+-_>..:3..:0..:D:.:a"y..:s-+_>...;;3.:.0..:D..:a""y.:.s+_>...;;30:....:D.:a"-y.:.s+ -1

015%

010% I
·· ... 'SVVBT I
-+--AIiCLECsl

005%

Q)
Q)

~z
270

~;?:[""

a

.....~.f ...

000% -1-.......-_----.......-;_-+--+---......- ..

··:·.~~~r:::;;;;:;,;::;:::;::;~·i~Ii=;I:::::;:i::;:;:;;:::!i!::~~:.!~:~:!::i .

.:·,:::t:~~~~~~~~;:'ll:I'~····--N-O-.-0-'--A;C~"'"IM;:CI"'"·~;:~e;:Cd-s--%-=::.:D:...lsS:.s-ed-r-%-SVV::::M:-:,"":"'S:;:-d---,r--Z-.v-a-l-ue--1

"":;':"'"", ":'",;,,,,;' ....,.,.,.:.,., Orders > 30 Days > 30 Days > 30 Days

.•.....•.•.....••. ,.... . , .

I::~I-'_;:~:.:r~::e::;::.....~+_:_~I.:.::.IL.::~::a~~~:.~+_~...;3::;;:...~;:~:::aed!.:~:.:+_~-'-::.:;:...ID;:~.:.~,,;%:...%+-_;_;_;_Iu_:e_~_~il:ll
Feb·gg :': 4 a 00% a4% Base < 10 "

~;;~III ,12 is E~ ~ !1i
Jul-99 i;; 6 a 00% a g% Base < 10 :!

Aug-99 ", 26 ° 00% 1 5% -063 ::

Sep-99 :~: 21 a 0.0% 07% -0 39 ;:

Oct-99 :i! 40 ° 0.0% 03% -037 ':

Nov-99 ": a ° nta 1 1% Base < 10 ';

n'r::::::::::=~I~mi~::::~~;i;;l:t:::·::::::.:·::;:EI:·:::::.:·:·:·:::::.:·::::;:r:·:·:::·::::.::.:~:EC':':::::':::':':':ISI!i:i:i::;i:! ;i;i::!i!;:;;i:;:;;;;:':;';·' ..

1800%

16.00%

1400%

1200%

1000%

800% I...... SWBT .1
-+--AIiCLECs

6.00%

400%

200%

000%
co Q) Q) Q) Q) Q) Q) Q) Q) Q) Q) Q)

~ ~ Q) Q) Q) t Q) ~ Q) Q) ~
Q)

u c ..0 ~ <i. C: :; ""
0. 13 ~" '" " '" " " "a .., "- ::;; « ::;; .., .., « (/J ° z

1800%

1600%

1400%

12.00%

1000%

800% 1~~~;:Ecsj
600%

.\."
400%

200%

0.00%
co Q) Q) Q) Q) Q) Q) Q) Q) Q) Q) Q)

~ ~ Q)
~

Q) t Q) ~ Q) Q) Q) ';!u c ..0 <i. i: :; g- o. 8" '" " '" '" " " 0
a .., u. ::;; « ::;; .., .., « (/J z

,.... '.....

Page 83 of 183

.. _._.. _-~._ , ._----



PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation
Texas

Provisioning ... Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

i·· ····SWBT
,__ All CLECs

Q) Q)
Q) Q)
0, 0..
" "..: (J)

4000%

10000% r-------------------,
9000%

8000%

7000%

6000%

5000%

10000%

9000%

8000%

7000%

6000%

5000%

40.00%

3000%

20.00%

1000%

000%
«> Q)
Q) Q)

" i:
" -!ll0

.....................

000

000

Z-Value

Z-Value

No of

Orders

No of

Orders

50-05-D<

~;;:; ::):: :~::::;;:(: ::::;r·::~?f··· .. ······ I~D·~··~··~R·;·····

~: Me~s~r~;;';e'n;: ::~-----A;-:I:-I C::::-LE"C::;-s--==.:..:......:=.:..:.,--:::S:":W::;S:::T;:-.,-----;

# Missed % Missed % Missed

> 30 Days > 30 Days > 30 Days
::..:....50:~~:;~:::::::

3000%

20.00%

1000%

000%
Q)
Q)

c.
"(J)

Q) Q)
Q) Q)

13 ~o z

.........

I...... SWST i
1__All CLECs I

8000%

7000%

6000%

5000%

10000% r-------------------,
Z-Value 9000%50-07-D<

...,:".',: .',.,:.'..,'.', : :.:.".... , ISDN -PRI ..·..r ·..· ·..·..·..· · , ..
:::·:~;~~~J;~~!~:~t:::.------A:-:I:-I C""'LE"'C::;-s-==-..:...:.::-r-"'SW=S"'T::--r----...I;:l

No. of # Missed % Missed % Missed

Of::: ::::::::::::·'::/:}.-_0=rd:..:e:.:;rs=-+_>....::3,:,0.:D:..:a"'ys..:...~>....::30.:..:D:..:a"'y,:,s+ ...>....::30.:..:D:..:a"'y,:,s+ ...H

4000%

3000%

2000%

AU9·99 ~: 212 0 00% 06% -1.11 1000%

Sep-99 :~ 654 0 00% 04% -1.56 ::
Oct-99:: 326 0 0.0% 01% -055:: 000% 1-~-.......-4_~- .......- ........- _ _+-+_~............

Nov-99 ~j 718 0 00% 0.1% -087 i~ % l!. ~ ~

:i ....;~.~:~>~;;;li:r:·.· ....':··::.~·:·~~:~:r:·:·::·:·:·:·:::·::···:·:~:·.r:· ..:·:·:·:·:·:·::·:·~:i~.r::·:·::':::':···:?·:;;l;:::::I:I:::::::::::::::::I::............... ~ ~ 0 Z
..... ....., . . ,. . , . . . . . ..::::~:~;~~~~;::~~:~;t:! ..·..· ·..·.. ·~~~~~~~~~d·p~rt·c;;,;·bi~~i;~~~i:~·N· ,:' ;~.~~ ·T - -.. -.. -.. -.. -.. -..----------------,

.:::~~:;:~~:;~{{:::l ~r~e~: : 3~i~:~ ~3~i~:~ ~3~i~:~ Z-Vatue 9000%
8000%

7000%

6000,*,

!j

Aug-99 ::

Sep-99 ::

Ocl-99 ~:
:.

:::.

~i
0 n/a 19% Base < 10

110 nla 1.1% Base < 10 ::
0 nla 08% Base < 10 ::

::
0 00% 13% Sase < 10 ::

::

5000%

4000%

30.00%

20.00%

1000%

000%

!- -----SWBT

:--All CLECs I
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Texas Aggregation
Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

n I I
<:0 OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ
OJ

~
OJ ~ OJ 't OJ ~ OJ OJ OJ OJ

" .0 :. ii i: "S '" Q. ti ~" " " " ~ " "0 -, u. ::;: « ::;: -, « (f) 0 z

;111-30 1:131·89 11>90

,:.:'.:.'.'.:."'.:.:::.. ',., :.:.'.:.'.:,'.:.:.',:.'.'..:.:.'.:.'..':'.::'.':'.':'.:::.':' All CLEC'·5····· .:,,:::::,::,::,:,:,:,:::,:::::,:,:,:,:::: .
:::::r;::;:::::\~:::::::::::::::::::

1Jt'f.M;;:;e"'a"'su"'r"'e"'m"'e"'n~t~::::}-,N'"'o--;c""a-n-c-e7""le-d:-r-:N"'"O-.-:C=-a-n-c-el:..:e:::d.::;:::N:.::o::::.:.,C""a-n-c-e"'"le-d,---,r--:T=-o'"'ta-:I-:N"'"o----{ ....;;: .:;: ::::::: 10 ,-----------------------,

::1 51-01·TJ( it 1- 30 Days 31·89 Days > 90 Days Canceled :):t:::,,:,::,,:,:,:;:;:,::): 9

t::: :;:::::::::;:::;:; . r{:~ After Due Date After Due Date After Due Date After Due Date (i '," 8

Dec-98 :' 0 0 0 0 7
Jan·99 :: 0 0 0 0 6

~:~::: .: ~ ~ ~ ~ :
Apr-99 ;: 0 0 0 0 3

May-99 1 0 0 1 2

Jun-99 1 0 0 1 1

Jul-99 0 0 0 0
AU9-99 0 0 0 0 0 ~-__..LJ'--_~_-""""'''''''''-- ~ ---l

Sep-99 0 0 0 0

!:Z;=ri~=;=~:=;9i:t:.J~.. ====i~$=::Z=~~:¢=::Z=::Z;i;~$:=::Z=!ri~~Jq 12 Mo .~~t~IU qqqqq·q;·1 qq··j·q.q.oL
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PERFORMANCE MEASUREMENT TRACKING November 1999
Texas Aggregation

Texas

SWBT
Mean Time
to Restore

Maintenance - Specials (Resale)
J~ r~~; (frr ~{~!(t!~~ VGPL' .
:;~ Mea~urem~nt 1:~':I--;:-:;:-...,...A,..:.:.II.::GrL;:E7G~S_-;-_--l
'J 52-01- TX :, # Trouble Mean Time

Reports to Restore

Mean Time to Restore (Hours) - Dispatch

250 ,.....-----------------..,
Z-Value

Dec-98 :~ 25 747 1981 -058

Jan-99 :: 39 760 2280 -0.64

Feb-99 ,: 65 546 1419 -106

::::I : ;~ :;~ ~;i I
JUn-99:: 37 881 1291 -046 ~~
Jul-99 :' 38 547 1370 -12d

AU9-99:: 71 696 6.76 015 ::
Sep-99 :; 49 7 55 6 28 0 87 ii

.: Oct-99 ,,:: 50 670 525 0.98 ,:
:, 99 5 502 015~:
".:.·':.:1.......... Noy- :;;ZZ~=:ZlZ49¢~=:::::E",li9:=:Z:;:::::E=:=$rr;8ITr:TIr:TIIT'::
. ..1 ~.~~ ..~?~I.H .. ::;~~.:r:..... ...... 6 4~1....... ..... ..1':..~~ :li:,::i:i:::~:::~:~~::::~~:~::::::::::I::m::

200

15.0

10.0

k -A A ~-~_~
5.0

1
~ V...... ---~

00

'" '" '" '" '" '" '" '" '" '" '" '"'" '" '" ~ ~ '" '" ~ '" '" ~ '"(;, C: 1> :0 a. >. C:
~ '" a. u :>

OJ ~ OJ '" ~ " OJ 0
0 "- ::; « ::; « (f) 0 z

I ...... SWBT I
: All GLEGs

DSL (Digital Subscriber line)
All GLEGs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore

Z-Value

160.,-------------------,

140

120

100

80

60

1 •

I- - - .. -SWBT I
i--- All GLEGs

40

20

.• NOY-99!' 9 995 1483 Base<10~j

00 1-___.--------->--_-_----_----J

I.. _- .. SWBT !

1 All GLEGs i

....~- ,

~
'" '" '" '" '" '" '" '" '" '" '" '"'" '" '" '" '" t '" "! '" '" '" '"u C: .a ~ ~ ~ ~ '" a. 8 :>
OJ

~ OJ '" " OJ 0
0 "- ::; « :::;: « (f) z

100

::i'~~~~~~;~~~1;~~:;II;}'-#-T-ro-u-b-:~."II-;:G"'L."E"'~:-:-a-n-T-im-e...:D:;D::.S::.M-e."Sa"'~"'~'":·m-·~-.._..,.....-..-..-·z-..v-·a-·lu-·e-..-..-..-nI· .. 2·~·~··T---.-..-..-.. -...-..-..-..-..-..-.. -...-------------,

:::::,:,:, ;:::: ::'::;::}}::,; Reports to Restore to Restore
Dec-98 ,;}--'===1-+-'==':':"'2::'.3:-3+-....:.:-'=:-20C-.':"14+---::B:-a-s-e-<-1,...0:·B:; 200

Jan-99 ~~ 1 965 1187 Base < 10

Feb-99:: 0 nfa 11.55 Base < 10:; 15.0

Mar-99 :: 2 15.71 1861 Base < 10

APr-99~' 1 1015 1928 Base < 10

May-99 :' 0 nla 9.59 Base < 10

jun-99 " 1 1 98 595 Base < 10

Jul-99 Ii 0 nfa 405 Base < 10 : 50

Aug-99 ~; 3 350 15.79 Base < 10 :

Sep-99 ,: 2 3.48 376 Base < 10 ;.

....... ..~o:;~.;:J ..., ' ~ 4n:: ~~: ~::: : ~ ~ :. 0 0

.1~.M~ ..~otal 1.: :. :.. ;~l'"'''' ·~~r."·" ·!3·05'.li:!i:j;i:iii:iii:i:i:liiii:::i:::iiiIiii!iili: ..

342 3793 Base < 10 !:

223 4393 Base < 10 !:

1.88 3295 Base < 10 !
nla 3716 Base < 10 ;,

382 41.27 Base < 10 ,

nfa 5127 Base < 10 :.

322 51.88 Base < 10 ::

nla 4641 Base < 10 j:
582 413 Base<10:;

573 7.64 Base < 10 ':
518 3.39 Base<10::

nfa 323 Base < 10 ::

Dec-98 '~

Jan-99 '!

Feb-99 ;'
Mar-99 ~:

;:;::: I:
Jun-99 ~~
Jul-99 :,

Aug-99 :'
Sep-99 ::

Oct-99 ii
:. Noy-99 :;

it 12 Mo ·i~;;Ir.

1

1

2

o
1

o
1

o
5

2

8

o

DS1
SWBT

Mean Time
to Restore

Z-Value

600.,--------------------,

500

""
40.0

300

200

10.0

.... ~ ~ /. .~
00

co '" '" '" '" '" '" '" '" '" '" '"'" '" '" '" '" '" '" "! '" '" "! '"U C: .a ~ ~ >. C: '3 "" a. u :>
'" '" OJ .. " ..., ::> '" 0 0
0 ..., "- :::;: « :::;: ..., « (f) z

. - - -. 'SWBT
___ All GLEGs.
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PERFORMANCE MEASUREMENT TRACKING November 1999
Texas Aggregation

Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

6698 Base < 10: 600

1 02 Base < 10 :

10 25 Base < 10. 500

4.47 Base < 10. 40 a
490 Base<10:

7.67 Base<10: 300

2975 Base < 10: 20.0 "j
2183 Base < 10 ~

948 Base < 10: 10.0 '" •• ' ".

1515 Base < 10. ...... ••• ,
465 Base < 10 ~ 00 ...- .....- .....- .....--<Ol..-~Ol..-~Oll""'=Ol=~Ol.....-Ol...=Ol~--JOl

~ ~ ~ ~ m t m ~ m m ~ m

·::;';:';':·j:::::::::::.::::::i:~i:::~:::1::;::::1... ~ ~ ~ ~ ~ :1 ~ ~ ~ & ;g ~

Dec-98

Jan-99

~:~::: II
Apr-99 ::

May-99 ~.
Jun-99 :~

Jul-99

Aug-99 ~:

Sep-99 :.
Oct-99 ::

Nov-99 ~:

:f";;"~~~;;;iJiiI:'"''''

a
a
a
a
a
a
a
2

a
a
2

1

'~'i

DS3
SWBT

Mean Time
to Restore

nla

nla

nla

nla

n/a

n/a

n/a

218

n/a

n/a

2.09

2755

7 2~.1

80 a .,..-------------------,
Z-Value

70.0 Iii
:::

1- -- - - -SWBT I :::
I--+-All CLECs I
~---~

......................;:.;

Z-Value
i:I Measu'~ement :}--;;-"""-;-.;-A:::II..:C:rL;:E:..:;C:-;S--:-c"",,,-::-c--l SWBT
::I 52-06-TX :: /I Trouble Mean Time Mean Time

:':::...., }}}::: :}:::::::::/:. _--.:.R:.::e:!:p:::o:crt~s_+-_t~o:..:R~e=s~to::.r::.e---1f-.::to::..:.:R.:es:::t:::o:..::re:..-+- --lro

, :r

180 ...--------------------,

160

140

12.0

10.0 v
28 922 1618 -0 65 ::

37 526 11 55 -0 68 .:

51 651 852 -0 64 I

,: ,:;·~·:r:·:·::::·· :.. :',":';'f':;~l: : :.,:. :··;~·:;;:];:1::::·::::::·:::::::.:::.::::::1::i~i::II .

8.0

6.0

4.0

20

aa -I-_-__+-_-...;...-+_-+-........-+__---J

~
:>
oz

I II····· ·SWBT ,
--+-All CLECs I

.........:
:':: ::;t:::::.rrr•.{·· .. ,. ,..... ',s'ON'~' PR'I"

::1 M'~asurement :: All CLECs SWBT
"'I 52-07-TX :: /I Trouble Mean Time Mean Time
:::: :::}::}::::::: ::::: ::::}:::::) Reports to Restore to Restore

Z-Value

14.0 .,------------------,

120

100

8.0

60
_.... -SWBT I
I--+-AII CLECs i

40

~

Ol Ol Ol Ol
Ol Ol Ol Ol

6> 6. t; :>
" '" 0 0
<: (/) z

20

aa -l-_--....-_-+_......--<---- -+----l

Aug-99 :: 2 6.23 1162 Base < 10 •

Sep-99:: 3 1.51 517 Base < 10.

Oct-99 :. 1 1 43 4 00 Base < 10 •

Nov99' 1 120 460 Base<10;

;r.':-;:2.~;,.i;~~il:.F:r:·.=..···=·····:;i··:,*'·rm=mm2:~~'·il:=·.':·:·:,m=ri,..~.ii~~::b·~::i:iEili::iIrn:l.::::::#:inilmi:i::::i::i::::N::t ' ' ' ' ' ,

[..... 'SWBT I
j--+-AII CLECs!

Ol
Ol
:>
oz

'.

Ol

'"tso
Ol
Ol
6.
'"(/)

Ol
Ol

6>
~

16.0

14 a
120

10.0

80

6.0

40

2.0

00 -I----.-.........- __--+--+-__.....__<.....-+---J

.J:::::~:{{:~:();::~;.r····· ' LiNE'L~~~ ~~d' P~rt' C~;;;b;~~b~'~':' isDN'····,· ,. :." , ,..
:1 Mea~~~~·;;;~·~i·l All CLECs SWBT 200 -r---------------------,

::1 52-08-TX Ii: /I Trouble Mean Time Mean Time Z-Value 18.0
\:: :}:;:;:::: Reports to Restore to Restore
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PERFORMANCE MEASUREMENT TRACKING November 1999
Texas Aggregation

Texas

Maintenance· Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

Z-Value

300 ..-----------------,

:•••• ··SWBT I

i--+-- All CLECs !

!

"20.0

250

150

10 a

50

~r-...... .....
00

... ......
<Xl en en en en en en en en en en enen en en "Z en

~
en "! en en en m

U C .0 Ii c
~ '" a. i; :>

" '" " '" '" " " " 0 0
0 .., u. ::. <{ ::. .., <{ (JJ z

..................

6.0

50

DSL (Digital Subscrrber Line)
All CLECs SWBT

# Trouble Mean Time Mean Time
.....:,:.:... ::} :::: i:::::'::::::::'::}-----'R.::e"'p:.:o,;.:r1S::----f_.:.:to:..;R:..;e:::s:.:to:.:r.::e_l--=to::-R-=e=.st:,:o:..;re:.....t- -1

': Dec-98 :~ 28 368 1562 068 ':

Jan-99 ~ 41 1 74 2487 :066 :.

Feb-99 i: 36 248 1628 -099

Mar-99:: 18 165 18.30 -060.

Apr-99 :: 12 211 2763 -036 :~
May-99 :: 13 3 01 2374 -0 56 ::

Jun-99 ii 13 399 11.49 -0 36 .,

Jul-99 :: a nfa 2140 Base < 10 :~:.
Aug-99 a nfa 308 Base < 10

Sep-99 :: 6 079 255 Base < 10

Oct-99 :: 2 126 299 Base < 10

Nov-99 :: 6 20 98 1.45 Base < 10

40

30

20

I·· ....SWBT :

I--+--AII CLECs I

1.0

00 +-__-+-_-+----'__--+------+--_....J

. Nov-99:: 195 556 Base < 10 :.

DDS

m
m

~
Z

40.0,--------------------,

35.0

300

250

'······SWBT

.--+-- All CLECs

...

...... ~ ....
~...

co m en en en en m m m m m m
m m m "! m

~
m "! en m m m

U C .0 ~ Ii c :; '" a. i; :>
" .!!l " '" -=l .., " " 0 0
0 u. ::. <{ ::;: <{ (JJ z

:: Dec-98 a nla

:. Jan-99 :: a nfa

Feb-99 i: a nla

Mar·99 :: a nla

Apr·99 :: a nla

May-99 :: a nla

Jun-99 ~i 1 253

Jul-99 Ii a nla

Aug-99 ~: a nfa

Sep·99 :: a nfa

Oct·99 i~ 3 106

n~m:::ziNiov:;;:.:il9q9:: a nfa

iiI ·:;~~~·S;;H:.···:·.~I 1~~1

2516

2566

2228

3782

30 70

2765

48.33

62.17

1.73

5.10

107

068

Base < 10:

Base < 10:

Base < 10:

Base < 10 :

Base < 10:

Base<10:

Base < 10 :

Base < 10:

Base < 10 ~

Base < 10:

Base < 10 i
Base < 10:

600 . '

50.0

400

30.0

200

10.0

00
...... ......~

<Xl m m m m m m m m m m m

b m en m m
~

m "! m en "! m
C .0 :ij c5. c :; '" a. u :>

" .!!l " '" " .., " " 0 °0 u. ::. <{ ::. .., <{ (JJ z
............................

r
····· ·SWBT i

--+--All CLECs I

t
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation
Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

...............: .

.......: .
.:

F--SWBT I

I-+-All CLECs I

1- .... -SWBT I
I-+-All CLECs I
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.
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800.,-------------------,
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5.0

40

30

20

1.0

00 ~-----+_-+_-+_-+__<-_4""":::..:::::::*=~

4 5 r--------------------,

.. :;•..........;..

-049 :

-053 :

-029

Base < 10 i

Z-Value

922

714

385

241

SWBT

SWBT
Mean Time
to Restore

ISDN- BRI

ISDN - PRI

0.02

0.37

018

0.16

11

20

12

6

DS3
All CLECs SWBT

# Trouble Mean Time Mean TIme Z-Value
Reports to Restore to Restore

0 nla 1084 Base < 10;

0 nla t450 Base < 10:
.:

0 nla 3660 Base < 10 ';

0 nla 4406 Base < 10:;
0 nla 6507 Base < 10 j

0 nla 3055 Base < 10::

0 nla 70.62 Base < 10 jj
0 nla 4477 Base < 10 ::

0 nla 116 Base < 10

0 nla 0.24 Base < 10 ::
.:

0 nla 677 Base < 10 ':

0 nla 0.99 Base < 10 .j

Mar-99 ;

Apr-99 :

May-99 :

Jun-99 :

Jul-99 :

Aug-99 j

Sep-99

Ocl-99

Nov-99 :

Measurement
n-.....".=-.....".--=r:::-~--=,..----l

Aug-99 j
Sep-99

Oct-99 :

lie..N·~~~;~1U··

35

30

25:: 1'\...
o nla 279 Base < 10: 0.5
1 1.08 264 Base < 10 j
1 228 4.04 Base < 10: 00 +--+--+--+--+--+--+---.......~.....-8l+--~---oOl

··.. ··~·r·.·.·.·· ...·...·· ....;.#1'" ....:.:...:...:.:. ··:··~·~··1:1::::::::::::::~~;,~li:!;:t:jil k i 8 i

- - - - - -SWBT I
-+- All CLECs I

I
--_. --SWBT I i:
-+- All CLECs I .=.:

"
"

40

100.,--------------------,

90

8.0

70

60

5.0

4.0

3.0

2.0

1.0
00 +-_4-....- _ _4-....- __- .....---__--+

Z-Value

Z-Value

9.22 Base < 10':

714 Base < 10::

385 Base < 10 :

2.41 Base < 10 ':

Mean Time
to Restore

nla

nla

nla

nla
···~·I~l·········

o
o
o
o

?L

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

Aug-99 :

Sep-99 :

Oct-99

Nov-99 j

Aug-99 j
Sep-99 :

Oct-99 j
Nov-99 j

•••
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Texas

Repeat Reports ('!o)

I" ....SWBT I1--All GLEGs i

Q)
Q)

1';
o

Q)
Q)

i5...

20.0% ,-------------------,

18.0%

160%

14.0%

12.0%

10.0%

8.0%

60%

4.0%

2.0%
0.0% .I----+- ~ -~_;_-- ---J

180% .,-----------------...,

160%

14.0%

Z·Value

49%

43%

48%

49%

45%

49%

68%

62%

12.1%

132%

114%

128%

SWBT

% Repeat

Reports

VGPL

DSL (Digital Subscriber line)

Dec·98 ': 50 5 100%

Jan·99:' 78 11 141%

Feb·99 :' 100 9 90%

Mar·99 ': 82 14 171%

Apr·99 :: 50 7 140%

~~~l ~ 4 7~
Jun·99 :' 44 5 11 4%

Jul·99 :: 37 4 10.8%

AU9·99 :: 52 2 38%

Sep·99 55 6 109%

Oct·99 52 9 173%

Nov.99:- 55 6 109%

All GLEGs SWBT

# Trouble # Repeat % Repeat % Repeat
.:,: :;'" ,:;:;}} },,;:;,,::,:::: Reports Reports Reports Reports

,:,I-~'---+-~'--'--+-....c:.;:.;;c.:.'--t_---:--t_---_E:l

12.0%

10.0%

8.0%
I
· .. ·· ·SWBT I
__AIiGLEGsl

60%

40%

2.0%

0.0% +----+----+-+---+-----i---+---4
Nov·99: 10 o 0.0% 161%

Z·Value

60.0% .,...-----------------..,

... ..;:
.........................:

Base < 10 i
Base < 10 ~

8ase<10~

Base < 10:

Base < 10:

50.0%

40.0%

30.0%
[

•• - _. ·SWBT

__AIiGLEGs

Base < 10 ~

Base < 101 200%

'.

"" ......

Q)
Q)

;..
~

::;;

Q)
Q)

Q.
Jl

Q)
Q)

1';
o

Measurement : All GLEGs
53.04.TX U--#-::-=T"'"ro-u"'"b"'"le-"":'::#:"R::e:::p::'e::at::'..-..-c%""'"'R:-e-p-e-a-t-l

.:.:",:.".",."",:,:{,:",:,:,:,:,:?::, Reports Reports Reports

......•, :

Q)
Q)

1';
o

Q)
Q)

Q.
Jl

....... -. \. .

Q)
Q)

i:
::0-,

.... - _ ..
Q)
Q)

j,..
u.

500% .,-----------------.,

45.0%

40.0%

350%

250%

300%

200%

15.0%

100%

50%
- -

00% ....-4~ _>--.....- __- __- ....----...

Z·Value

Base < 10 i
Base<10~

Base<10:

Base < 10

Base < 10 :

Base < 10 ~

Base < 10 :

Base < 101

23%

22%

19%

23%
25%

19%

15%

18%

189% Base < 10 :

21.1% Base < 10 ,

188% 221 :

167% Base < 10:

SWBT

% Repeat
Reports

nla

n/a

nla

00%

00%

00%

00%

455%

n/a

DS1

o
o
o
o
o
o
o
5

o

1 0 00%

1 0 0.0%

2 0 0.0%

o
1

o
2

o
5

2

11

o

Dec·98 :

Jan·99 :

Feb·gg !:
Mar-99 ~

Apr·99 "

May·99,

Jun·99 ':

Jul·99 :'

AU9·99 ::

Sep·99 :,

Ocl·99

Nov·99 :
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Maintenance - Specials (Resale)
Texas Aggregation

Texas

Repeat Reports (%)

1- - ... 'SWBT I

I • All CLECs!

................'........ ,..... ,..

400%

350%

300%

250%

200%

150%

10.0%

50%
~ ,. .~

00%
..... ~.

<Xl 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
0> 0> 0> ~ 0> t 0> ~ '" 0> 0> '"U C: ..; :;; ii c':

~ g. a. i ~~ .!lJ ~ ::;; ..: '" ~ ~ 0 z0 u. ::;; -, ..: (J)

Z-Value

DS3

Feb-99

::.Mar-99

Apr-99 :::
:::

May-99

iiiJun-99

53-05-TX
".:::.

All CLECs SWBT
# Trouble # Repeal % Repeal % Repeal

':':':':'::':<'\:l,::,!-,R..;.e:..:p,-,o:;.rt"s-+-,-R.:..:e"p.;;o.:..:rts-'-4--,-R.;;e,,-po"'rts.;;;c-+_...;R..;.e"-po"'rt..;.s-'-+- -f'
Dec·98 ::: 0 0 nfa 0 0% Base < 10 ,:

Jan-99: ~ ~ ~;: ~ ~: ~:::: ~ ~ II

o 0 nfa 38% Base<10::

o 0 nfa 09% Base<10::

o 0 nfa 09% Base < 10

o 0 nfa 0.0% Base < 10 ::

Jul-99 2 0 00% 1 3% Base < 10

AU9-99 ii: 0 0 nfa 364% Base < 10 ::
Sep·99 ii: 0 0 nfa 0.0% Base < 10 ::

Ocl-99 ::: 2 0 0 0% 0 0% Base < 10 ::

.' Nov-99 i'i 1 0 0 0% 0 0% Base < 10 Ii

:il..;<~:~·:~~;~·ll::.~r.:z. :z·····:z·.. ···;:;:··~~·r;:;::·"". ~ri·~··$l~"".....ci·~:i;::i;$l ~ri1·z~%z·:trl::!:R:!:.:R:!}j:ii::m!:::I:R::::::7::::.:7:::::7:::::::.1 ..

...... , -............. . ' , .

.(:M~~u;:::~t:::.: All CLECs

. 53-06·TX ::. # Trouble # Repeal
\::: .:::::::.....,.,.,:-:..:,/::::::::: Reports Reports(>"

ISDN· BRI

% Repeal
Reports

SWBT
% Repeat
Reports

Z·Value

180% .,.--------------------,

160%

140%

120%

100%

8.0%

60%
I···· "SWBT ,

~AIICLECsl

.....
4.0%

Aug-99 ::: 39 256% 3 18% -022 : 20%

Sep·99 ::: 57 5 877% 281% 268 i
Oct-99 ::: 63 8 1270% 267% 487: a0% ~---------- ......---......-~--o>--o>--lo>

B:E:E:iNzozvi-9z9~:::F::z::z5ili6q::z::z::zcig$::zci1i6iiO~7ii%*:E:E2z;:;4z2%qmmmm[6r·t57tt:1 ,;, ~ t ~
·r· :;·~ ..~~· ..~~~~·i]:it:: 215.1.. ·:···.·:···.::::::~; ..r:·..:.··:·>~:~~~r:·····:··::·· ·~:·;;~"I:::!::!:!!:!:::::!!:::::!:m!:!:!:!::!!::::nt '.' :i ~ ~ ~
t:·::::::::{) :::: :·:·':::;::::::i::::::·· . ISDN _PRI

:: "'M~~~~;:;:~t!::~~~~==~=~=~A~I~1 ~C;L~E~C~S~~~~~====~-...,S"'W=B:-::T:-..,....------t:,
53.0.::-TX.: ::.::..::.:i.j: # Trouble # Repeal % Repeal % Repeal Z-Value

;;::::,;:,:: Reports Reports Reports Reports
;::,f--~-+--"---I----'---''--I----'--r------I:~

600% .,------------------

50.0%

....... ::

......J....'..•...............................
~~

I····· ·SWBT
I~AIICLECs

II···· "SWBT i
~AIICLECsl

0> 0>
0> 0>

t ~o z

0>
0>
a.
~

(J)

0>
0>
,;,
~

..:

400%

300%

00% +-----__~-+-_-+--_-....- __

35%

Z·Value
3.0%

2.5%

20%

15%

10%

Base < 10 05%

Base < 10

nJa 3.18%

nfa 281%

nJa 2.67% Base < 10

000% 2.42% Base < 10 ::

0('

o
a
a
o

r·······

o
o
a
1

iii

Aug-99 :::
Sep-99 :':
001-99 :::

'.:

.......... .,.... .. , . . .. . .
::?::::~;:~:;~;'=:::r··· ..· ··~~~~·~~:p·~n·d P~rt COmb,";:;; ISDN

53-08·TX ::: # Trouble # Repeat % Repeal % Repeal
{::: ;:;:):;::?:;.;;::::::::;:). Reports Reports Reports Reports
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Texas

7.0% r-------------------,

.......................~~

I····· 'SWBT I
1__ All GLEGs I..... --.

"

.....
~ -.-

0> 0> 0> 0> 0> 0> 0> 0> 0>
q> q>

~ i q> 0> 0> q>
~

" c. ~
g- o. ti~ ~ 0::;: « ::;: « UJ 0 Z

.. '.'................................

3.0%

2.0%

3.5%

2.5%

15%

0.5%

10%

60%

00%
<Xl 0> 0>
0>

~
0>

U .6
~ ~ ~

0 .., u..

.... .. ~~ ,.......•..,..'..

Z·Value

Failure Frequency (Trouble Report Rate) (%)

DSL (Digital Subscriber line)
All GLEGs SWBT

# Trouble Trouble Trouble
Reports Report Rate Report Rate

'::: ;::;. .;.::: ::::::::; ;:::;::::;:;:;:;::::.....:.;.;..... :.::;: :.:.:.;.,.:.;.:.::::;:::::::; VGPL

)j M~:~~~e;:nt 11.
All GLEGs SWBT

No of # Trouble Trouble Trouble Z·Value
}:::::;:::: .;.;.:.:-:.;.:-:.;-:.;-:.:.;.....;.:- Circuits Reports Report Rate Report Rate........:.;.:::::::::;:::;:::::;::.

Dec·98
!!;

11,263 50 044% 311% .16.01

Jan·99
~i:

11 631 78 067% 312% ·1487

Feb·99 12.306 100 081% 195% ·893

Mar·99I12.437 82 066% 195% ·1023

Apr·99 12.451 50 040% 198% ·1246

May-99 12.576 51 041% 161% ·1059

Jun-99 12523 44 035% 128% ·918

Jul·99

I
12.298 37 030% 125% ·940

AU9·99 12005 52 043% 071% ·362

Sep·99 12.404 55 0.44% 067% ·307

Oct-99 12.649 52 040% 070% ·402

Nov-99 12.164 55 045% 0.65% ·264 :

::::<;:.:.;. ;:::~\.:::~ (t~rJ"

~!r~~:s~;e;;ni H:: No. of

:•.•••.•.;.;.:.;•. <:: ••••• :::;:: :;:r; CirCUIts

5.0%

40%

3.0% I
'" ---SWBT )
__All GLEGs I

2.0%

1.0%

0>
0>

~
Z

r _ •

00% .\-__+-__"'----'-_ _+_---+------...---1

........................... ,

4.50% r-------------------,
t 4.00%Z-Value

DDS

3 47% 6 15% ·1 ~2 ~.288 10
:;

., Nov·99"
::'.

1)1 Measurement Ij~.

il 54-03·TX I"

3.50%

3.00%

2.50%

2.00% I
--_.. 'SWBT I

__All GLEGs

150%

100%

~
tio

0>
0>
.6
~u..

~
~..,

0.50%

0.00% +-___+-_-_-+--+-->---+-+-_-.........-.
~

~o

Circuits Reports Report Rate Report Rate

600% r------------------..,
Z-Value

500%

."'.'::

Dec-98 :'. 51 1 1 96% 4149% ·4.38

Jan·99 :,: 48 1 208% 5470% ·493

Feb-99 ::: 51 2 392% 42.22% -4.21

M
Ap

ar
r
·.
99
99.i,.:,,: 56 0 000% 3538% ·445

59 1 169% 3218% ·413

May-99 ii: 57 0 000% 3500% ·4.47

Jun·99 :~: 64 2 3 13% 3751 % -4.49
:::

Jul·99 :,: 68 0 000% 3479% ·486 :

Aug-99 ii: 87 5 575% 581% ·002 i.
Sep-99 '" 110 2 182% 554% ·165 i

Oct·99 :i: 147 11 748% 577% 086 :.
:::

,...~~~.:~.~ ..t;.. ::lZi3iO$::lzaiO$zzi°~°:ii°:i%$a::l5iiO~3%i$m@Bm· 1t·f23tm:·il' 12 Mo Tota.,U 8281·······;~J· ·:·;·~;;{:··'.::··,~;·:~~;li.·.:.:.':·::.i.::!:::i:.::::::.:.:::.:::.::::]!:':.

40.0%

30.0%

20.0%

10.0%

..... ..............~
0> 0> 0> 0> 0> 0> 0> 0> 0>
q> C1! 0> 0> C1! 0> 0> 0> 0>

" C. ;.. C: "5 0, Q. ti :>
« ~

~
.., " ~ 0 0::;: ::;: « UJ z

I.. -SWBT I
1__ All GLEGs !
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Texas

Failure Frequency (Trouble Report Rate) (%)

.,
.............'.., .

j SWST I
~AIICLECsi

...... '--- .....
Cl Cl Cl Cl Cl Cl Cl Cl
Cl Cl Cl q> Cl Cl q> Cl

~
>. C: '5 '" 6- U :>
'" -'l -, " OJ 0 0

::;; <{ lfJ Z

00%

'" Cl Cl Cl
Cl Cl Cl q>
b C: .0 ~OJ '" OJ
0 -, u. ::;;

800%

400%

600%

200%

1000%

1200%

35% ,-----------------------,

......;;..
ISDN -SRI

54-05-TX

. :;.: ::<.}:::~:{t;)j~l::r~ , ,'DS3··········
Measurement "r---------cA:-;II"'C"'L,-;E=:C::-s----.:=::...,.--;S"'W,.,S::-To---r----~,l

.,
No of # Trouble Trouble Trouble l-Value"

),:.: """"""""" ,.,::}":'!--'C"'ir;.:c..:u::'ls,-.:..R;.:e"'p.:.ort:.:S=--I-'R:.:.:.epc.:o"'rt.:..R=at::e+-R:..:e.!:p..:o:..:rt.:.R:..:a::te+ ~::l
Dec-98 :: 36 0 0 00% 45 03% -4 03 i:
Jan-99 ': 84 0 000% 6073% -714::

Feb-99 :' 84 0 000% 6178% -720

Mar-99 "84 0 000% 6280% -726 :'

Apr-99 :: 58 0 000% 4680% -5.21 :i

May-99 ::: 56 0 000% 4249% -488 ::

Jun-99 'ii 52 0 000% 2348% -349 .,

Jul-99 i 47 2 426% 3780% -3.69 .:

Aug-99 ;i: 71 0 000% 509% -1 90 i

Sep-99 ::: 104 0 000% 421% -209 i
Oct-99 'i: 158 2 127% 400% -1.55

'!I ... ··••;.~.·~~:{:~~·~ii! •••·.•·:·•.••·.~~:.· ••i..··.••............. :.·.·i. ••·••.;~·;.· ••:;;J.···.·.·.··.·.·.;;:·~;.f:l.'::" ::::::!::~~:i~i::~!,:i:~:,i::

l-Value
30%

25%

20%

15%
I' "'--SWBT I
I~AIICLECsi

:: tOGA!

AUg-99.i! 1.977 39 1 97% 3 18% -299 i 05%

Sep 99 ::: 2202 57 259% 281% -062 ::
Oct:99 ::: 2393 63 263% 267% -011: 00% +-_+-_~_>--__-+ +-__---J

Nov-99 :i: 2453 56 2.28% 242% -043 i % ~ 8l ~

[,.I~m..•.;~.~.~ri·.~·.~.~~;.~:.:;.~t 9:?~~ [ •.... ..2.f5.::C.. •.·X;i~[:••:':..•..;. ~7·~.~:::::::::!;::::!::::::::::::!::H!::::::I. . ." ~ ~ ~ ~. .,
.......:;

ISDN - PRI
01% ,--------------------,

l-Value
01%

01%

01%

0.1% Ii... .'....
1- - - - - -SWBT I
I~AII CLECs '

00%

Aug-99 :: 2949 2 007% 007% -008: 00%

Sep-99 :: 3474 4 0.12"A. 0.05% 1 79 :

I~;;~~t,iilir';:r::;~cf~..i°~m"... .....mm
Cl
Cl

8
Cl
Cl
:>
oz

......... ::

60% .-------------------,

""':,::':::: Circuits Reports Report Rate Report Rate::i'l"===~ ·~..:..:..;=_+_.;.;.:;":.:.:..::'-+;.:..;,,c..::.:..c;..:,;;+-::.t:..:.;.;..:..::.::..I__---~':l 50%

40%

30% ,- - - - - -SWST
,~AIICLECs

Cl
Cl

~
Z

Cl
Cl

8
8l
6-
OJ
lfJ

20%

Base < 10'
10%

n/a 318%

n/a 281% Base < 10:

n/a 2.67% Base < 10 i 00%

o
o
o
1 556% 2.42% 086 i

o
o
o

18

Aug-99 '!i
Sep-99 .::

Oct-99 }

..... N~v.-.99 i:: ..
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Texas

Average Installation Interval· DSl

.••.. -SWBT

i---+-- All CLECs

0)

~
o
Z

'.

0)
0)

8
0)
0)

Q.

"CJ)

"/ ........................

]~~
10 0

Z-Value

::.

9 0

80

ij: 7.0

II:

6.0

5.0

4.0

!i;

30

20
Base < 10

1.0
Base < 10

0 88 00

290 Ii·

Requires No Conditioning
All CLECs SWBT

Avg Interval A....g. Interval

(Days) (Days)

0 nia nla

4 9.50 776

21 676 580

56 857 652

No. of
Orders

Aug-99 ::
Sep-99 ::

~:::: .J
:.

300

551·02-TX

:i::::·j:;;;::i:::j)::·!:-::.iijj::I-· ·_···-:·~:-::·II-:·~:-:-~-=~,:~RC:~~::'··:L··U:::··i::..·~~:::·s:""::C-T~::..~:.:·~::..·~::..;~::;·i-;;·~::::~~~----r-----;::(l 350.,----------------------,

::): }i:: :": ::::.: ::(/:: No. of Avg Interval Avg Interval Z-Value
Measurement "j: Orders (Days) (Days)n....--::=::...-+_--'=::!..--+----'='~-+_---·fj

250

200

150

10.0

50Aug-99 j: 0 nla nla Base < 10

Sep-99 :: 10 9.50 1200 -125::
Oct-99.j.: 19 16.42 950 4.14 ::.' 00 -1--+--+--+--.......-.-----......--+---...,....----'0)

~ ~ ~ 0)Nov-99 :: 7 2986 1150 Base < 10 :: 0. Q. 13 ~

:jr::.; ~. ~~:: ~ot~:;liir::::·:: ,:.:: .:' :.' ..:: ,EX::::: :.::.:.: ::::'::i:f:.E.l: ::. ::' :::::::,:::::·:::.I2:~i T::i::I::::)::::i:::::::i:j)::i::):m:::L ,. . , ,.. ,. ", ,.. ,.. ,.. ,.,,:i ~ 0 Z
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Provisioning - Unbundled Network Elements (UNE) Texas Aggregation

November 1999

Texas

Average Installation Interval (Days)

All Dala and Charts - All CLECs Combined

180 r------------------,
160

140

12.0

100

8.0 dB Loop
1 . 10 Loops 11-20 Loops 20 + Loops

Measurement ~.
E::I----;---:-::-:------.-----,:-:-::-::-:--'----,----=--c----1

l::l:f••·",::",::",i.",·:",•.:",:='.·"':"tr?I-#"'-:::~'-r::..~-"~:..:I_=r-~:"~:":"-Y-::~'-~-ys--+-'-#-:~:-r-::";rs,,e:..1,=_:.,.~:"g:..aY'-:~"~_y_s+_#,-6'::-;d~r;,,::..t_=r1-:~_,D:"g:..ah':'s,,~y-s-l

::
1~

..;.:.:.;.', ,..',' :.:.:..,.,' ' ;..

Ol
Ol

t;
o

:.:.;.:.:.:.;.'.' .

~ .;(- - .;( .;(:.;:.

Ol Ol Ol Ol Ol Ol Ol Ol
Ol Ol Ol "-' Ol Ol Ol Ol

a. ;., C: "3 0. Q. t; ~« '" -'l .., " ~ 0 Z::;; « ifJ

'.............•,..'.' ' : ' .. ,'.', ,..'..........•',.,',..' ', ,..;.' :.: ,

.: :.: : :.:.:.;.: : ;.:-:.; ; ' : ,:-: .

80

6.0

40

20

00 -1--------_--.;.....---...._-'

400 r------------------,
350

30.0

4.0

6.0 r------------------,

'0

50

20

250

200

150

30

,~
/' 'j
I, 'I
I, 'I

I: \
I' \

/: \
1:: ~:' \~
00 -I--.......----a-....""-..............:-..................-l

...... :.'

nla

8.0

40

7.0

nla

nla

nla

nla

nla

nla

158
gO

7.0

......;..

.,., :j.',/r:'?!:::;;;}.--:-:-,:(T;-:-::a:=rg",e:..t"T=-=3:-:D::a~y,::s"-) _+-::-::,:,(T-=a"rg~e:.:t,=,-7e,-::D.::a~ys:,)_+--::-;::(T-=a"rg<.:e:.:t_=T';-;0;-D=ay;:s"l--f'J
:.;.;.:.:.:.:.;::::::.:.:.:t:;.:.·.::.;·: # Orders Avg Days '# Orders AI/g, Days # Orders AV9. Days

) Measure~~~·tlr .. , BRI Loop
:: 55-03-TX rE:':r----:1---:1"0"L-o-o-p-s---r---,-1=-":..-2"'0:.--:-Lo-o-'p-s---,.---"2:::O'-+-LO-O-P-s---1

m
·'1

:::·;:'.;::·:·:.:;:::::::n·:;:i:i:;i::I-;-:::#:-;~':;:r::;:'3;=r:-t,=-~-;;-~:"g:,aY'-;:~~~::-y::-s+-::#~0:::(T-:r:;-:;,,:~~t-=r7-:A:"~9.;.a-,-;y~i;'~-:Y-::S~-#::-::~::~d:;-r;::~:-:-=T1-~~,-::~:"a';.:6::~-:Ys:-l1

Apr-99 ,. 114 45 17 52 4

May-99 :' 84 4 0 5 4 6 2

Jun-99 :: 91 24 15 89 3

Jul-99 :' 94 2 5 14 5 5 0..
Aug-99 :. 221 3 0 10 6 1 2

Sep-99 ': 605 29 11 42 1

Ocl-99 :. 551 29 8 43 0 nla

U:::::::::::::N;::OV:::-:::::99(::p:m::]"i.::06Z7$:::::::rn:i::3:::1¢:;;::::::::::::::::::::::10q:rn:rn:;::5:;:.3$:::::::::rn:::::::::1$::::::::rn::::::9:::0~'J::
11~0~>~I~iJ.:r 2827<1... '~;T' ~ I .:..'.'5 71 "';'~{.'. 10.1 1=...:-.:

Apr-99 •. '0 2.3 0 nla 1

May-99 •. 2 15 1 70 0
Jun-99 •• 2 28 5 1 34 0 0

Jul-99 8 31 0 nla 0

Aug-99 .. 4 2.0 1 70 0

~;::: ;. 1~ ~.~ ~ ;I~ ~
n;;=="N"o;:',,-9;:9i{;.::===,,1':°i¢==ri

2
:;:.3q:;::;:;::;:;::;:;::;:1$:;::;:;::;::::7i·=0$;::;:mmio$mm:l:llnila~:l

:j.12~~ ..!?~'J!L ·.·.~?1. ._.?~:r ~ I 11..8.1 ·:;·:·r: ···'··'··/oJi... '." '

Apr.99 :' 3 3 7 0 nla 0 nJa
May-99 :. 5 5 4 0 nla 0 nla

Jun-99 : 5 4 2 0 nla 0 nJa

Jul-99 ~ 12 30 0 nla 0 nla

Aug-99 ; 33 47 0 nla 0 nla
Sep-99 ; 66 29 0 nla 0 nla 0 0 .j....--------1......-I.......--I..-0l...-I....-0l........~

00t-99 ~ 45 5.2 0 nJa 0 nla ;: i ! } i ; ~ 8 ~

::r..,.~·.~::i~:~I!:- ·..·..~:..· :.: : :;: ~ ;:.·:t w : ...••.•::;; « ..ifJ Z

Page 95 of 183

---_.- .._-~-~-----_._._------_._ .._-------------



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE) Texas Aggregation

November 1999

Texas

: • All Orders

:.. :..

'" '" '" '" '" '" '" '"'" '" '" '" '" '" ti '"c. >. .:
~ '" ci. >-

<II
~ " " 0« ::;; « (J) 0 z

.. ....... .. ... ...................

ill
~ f::

t::
'. r'

~::

I:'
:t:: ~~~

!"
(

l; j
-t-20+ l

Loops ~~~

'" '" '" '" '" '" '" '" ---a-11- 20 1 ~~~q> ~ '" q> '" '" q> '"c. c
~ g, "- u >- Loops I

~~\
<II

~ " 0

--lr<--1-10 I« ::;; « (J) 0 z

I Loops ~ji
.;.;.;.;.;.......••;.:...;.;'....;.;.;.;.;.;. ;.;.;.;.;.;.;.;.;.;.;.,,;.;.;.:.;.:.;.;.;.;.;.;.;.;.:.;.;.:.;.;.:.;.;.:.;. :.

14 a

120

100

80

60

40

20

00

'" '" '" '" '" '" '" '"'" ~ ~ '" '" '" '" '"c. ~ '" a. 1l ~<II
~ " "« ::;; « (J) 0 z

20

80 r-------------------,
70

60

50

4.0

30

10

18.0,-----------------,

160

14.0

120

100

80

80

40

2.0

o0 ~----_I..................I_......_Il~...

..........:: .

20 + Circuits

(Negollated Target)

Average Installation Interval (Days)

# Orders AV9. Days

11-20 CirCUits
(Target = 5 Days)

# Orders Avg Days

DS3 Dedicated Transport

1 . 10 Circuits

All Orders

(Target = 3 Days)

, - 10 Circuits
(Target = 3 Days)

# Orders Avg. Days

# Orders AV9 Days

...... ;:;:",{ ,}/}( (Target = 3 Days)
:)(: }'.::::' ~\)::~"""C#""'o'"'r.':d'-'er'"'s-r-'A'-v::.g::..'=D""a-ys--1!-,..,:.-"-='-r-'-'---',-::--f-.".:.,:-:''---"T-:--'':::-'---t:;

:;
:;
::

;:;::: !. ~ ~/~ ~ ~;: ~ ~;:
Jun-99 :. 0 n/a 0 n/a a n/a

Jul-99 1 70 0 nla 0 nla

Aug-99 2 5.0 a nla a nla

Sep-99 1 40 0 nJa 0 n/a

Ocl-99 :. 1 40 0 n/a 0 nla

: Nov-99 : a nla a n/a 0 nla :

l:3~:F~:I~f;i:!f::.::::::::·::::::::::::Ir::::,:::::·:·:·:>:IT·::::.:.:::.:::'::':'::::~:::[::::'::::::::::.:::~;;]:::.:.:::::::::::':::::':::r:[:::.::::.:::.:.:::3),;::t

Apr-99 :: 1 100 0 nla 0 nla

~:~::: I: ~ 1;I~ ~ ~;: ~ ~;:
Jul·99 :: a n/a a nla 0 nla

Aug-99 :- 0 nla 0 nla 0 nla "

Sep-99 :' 2 4.5 a nla a nla ::1
Ocl-99 , 0 nla 0 nla 0 nla ::1

.: Nov-99 : a nla a nJa 0 nla !!:

:1 ':·.·;;:·~~:·:·!~~r!::r:·:·:·:·:·.·:.·:::·:·:·:·~J:':'::': :':':.::::F'J':: :·:·:·.·:··:·:'···:~·:r·····:·::·:··:·:·::·~;;I"·:·::······ ...···:·:~·:r·:·:·:·.·:·: ..···:·:··~!;:JIl
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE) Texas Aggregation

November 1999

Texas

Percent Installed Within"X· Days

No.
Orders

60%

en
en

~
Z

en
en
g.
U)

--e-- 11 - 20 Loops

... -- Standard

--e-- 11 - 20 Loops

.. -- - Standard

,;,;
en en en
en

~
en

"- C:
:t ::; .::

_20 + Loops

•• )1:- • 1 - 10 Loops

_20 + Loops

•• )1:•• 1 - 10 Loops

a> a> a> a> a> a> a> a>
a> a> a> q a> a> q a>

<i ;., '= ~ '" "- 13 :>
« '" -'l :::J OJ 0

0
::;; « (f) z

_20+ Loops --e-- 11 - 20 Loops

.-)1:•• 1 - 10 Loops • •••• Standard

I

" - - .. _.' -'. -" -. - - .. -. - - - 'X" - - ..
•X. .' . 'lK' .X

0% ~~-~- ~-_-rlh-_r_-.,.....h--I

20%

40%

40'~

60%

20%

20 + Loops . '~l 100% Jr--------------------'

;:ers ~~'~:~ ~;:C=e~ ~l ... _. ---. --. --R':' --.-. ~·~~·-·~-··/x-..-~
:i 80% I \. '/ \

II :: / \x. 'j.1\ /
1 100.0% B.se < 10 ;1 20% I \ \j!
a nt. B.se < 10 ~j JI \ \
o nIB Base <: 10 !i 0% ~- ~._+__t.l.....__4h_t-_l.l......._t~_t~
a nla Base <: 10 :i
o nIa B.se < 10 :1

:l
o niB Base <: 10 :~

a nla Base <: 10 ~~

~.I ..·:;~o:;n::~~:i:::i~:~l:~:~:t .

nt. Base < 10

nIa Base < 10

nIa 8ase< 10

nIa Base < 10

nIa Base < 10

nt. Base < 10

nt. Base < 10

nIa Base < 10

1000% -5.00 4 750% B.se < 10 II
100,0% Base <: 10 2 100.0% Base <: 10 ::

933% 1 67 3 100.0% B.se < 10 ~~
92.9% 214 0 nla Base <: 10 ;:

800% 1500 2 1000% B.se < 10;:

1000% ·500 1 100.0% Base <: 10 ::

100.0% Base <: 10 nla Base <: 10 ~~
900% 500 1 1000% B.se < 10 :j

5.0 dB Loop
11-20 Loops
% Instalt Benchmar1<

7 D.ys ··Z - V.lue"

17

5
15

14

10

11

8

10

901

No
Orders

90.0% 5.00 0 nt. Base <: 10

100.0% Base < 10 1 1000% Base < 10

50.0% Base < 10 1 0,0% Base < 10

500% Base < 10 0 nt. Base <: 10

100.0% Base < 10 1 1000% Base < 10

83.3% Base < 10 0 nIa Base <: 10

1000% -500 2 50,0% Base < 10

90.0% 500 1 100.0% Base < 10

.846~~ltm :t:~~::mm]::: : 'H~ ••I ~6.7~: [:~~:~~:::~~: m:~m~;l.:·

10

2
2
8

4

6

10

10

5~l

1 - 10 Loops
No % Instal Benchmark

Orders 3 D.ys "Z - V.lue"

AlJr-99 114 447% 50.26

M.y-99 84 65.5% 2952

Jun-99 91 93.4% 1.59

Jul-99 94 89.4% 564

Aug-99 ~. 221 905% 450

SeJ>-99 ~: 605 98.7% -3.68

Oct-99 ; 551 984% -337

Nov-99; 1067 978% -275

~:.::.;.I·. '. '1'.2'.·.M·.·.'0'. ·.·.T·.0'.·.t·.•··. I'. 1'..":::1'.:••.•2.. 8.2'.·.7·.·. '.1 ,H' H...... I:·::::::::::::;:;:;:::::::::::::lH.. .. ..... ~~. ~:~. }tff:~tiJt ..

::

Apr-99 :~

~::: Ii
Aug-99 ~.

Sep-99 ::
oct-99 ::

j ..1~~?;~~:JI.

..'::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE) Texa5 Aggregation

Novem ber 1999

Texas

Percent Installed in "X· Oa s

AI Orders

%ln5l:8'

3 D.y.

1DO°A.

80%

60%

40%

125%

57.1%

100.0%

12 83.3%

6 16.7%

14 85.7%

20%

0% ~--_- - ---1

g: g: '" '" '" g: '" ~'" '" 6- '"
~ '" c :;: ~ 1';

~
~ il. 0, <n z

! ~
--+---- AI Orders Standard

56-05-TX

:;:;;:; ii.i!;::;:;:::;::\ ::::::: No
::~:t:.;.: .... .;..::.:.;.:-:: \ Orders

1 - 10 CirCUits

% Instal in Benctvnalit
3 Days ~Z • Value~

No

Orders

Benctlmar1l:
"Z- Value"

20'" Circuits
No

Orders

,':':"'::
100%

80%

60%

40%

0% ~------""-_.-tII--""""""'_""""""'''''''''''''''''

:.'.:...:..-:...:..~....•....

'"'"
~

'"'"~
<n

---a--l-10 Loop.

'"'"c
~

_____ 11 - 20 Loops

••• - - S1andard

20%
o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nIB Base < 10

Base < 10

8ase < 10

8ase < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

0.0%

nI.

nI.

0.0%

0,0%

0,0%

0.0%

nIB

1
o
o
1

2

1

1

o
~·I

Apr-99 :

May-99 ~

Jun-99 ~

Jul-99 '
Aug-99 ,

5ep-99 :

Ocl-99 :

Nov-99 .

Measurement t'} ",..,.,...-,- -...:D:.:S:.:3..:D:.:edlc=;::al;::.;::d"'T"'ran""'."'port= ....._--:",....-::-_,.-_-ti~
56-06-TX' 1-10Circuits 11-20 Circuits 20.Circuils

No

Orders

% Instal In Benchmark No °4 Instal In Benchmal1l: No
3 Days -Z • VehJe- Orders 5 Da "Z • Value- Orders

100%

80%

60%

0% +--------.---'.....-ih-lll-,...._ ..- • ..-l..-J

Apr-99 :

May-99 ~

Jun--99 ~

Jul-99 '

Au~99 !
5ep-99 :

Ocl-99 '

Nov-99 ~

00% Base < 10

nIB Bese<10

0.0% Base < 10

nI. Base < 10

nI. Base < 10

0.0% Base < 10

nI. Base < 10

nI. Base < 10

nI. Base < 10

nI. Base < 10

"'. Base < 10

nI. Base < 10

nI. Base < 10

nI. Base < 10

nI. Base < 10

nI. Base < 10

20%

'"'"t
_11- 20 Loop.

• • - • • Standard

'"'"c
~

'"'"!
-------G---1-10Loops

'"
~
z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)
Texas Aggregation

November 1999

Texas

Average Response Time for Loop Make-Up Information

r 25

20

ii: 15

10

I- -----SWBT

I • A~

AU9-99 6 450 268 Base < 10

.' 112 304 324 -092::' 05
Sep-99 :: 342 270 333 -572 :': 0 0 +- ~-+_-+_---~-I_- __~--'--l

",:7:~.~,EE::l::l.. ;;;;;..:.;:i.:ii··:::····~r::l ;;;;····;;;;··..·"'····"'····,;:····,;:·····::l··..i:·~·;;i·;;Z:q·I~::l::l~E,;:.. :i:;..•.i;~il~:~I;::t11,:1:]::::]:::1·;:;,::::I1-:1I::fI:1tt:1:rr,:::jl '" } I ~ ~
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE)
Texas Aggregation

Texas

Percent SWBT Caused Missed Due Dates

~il Measurement !~
J 58-01-TX " No. of

Orders

80 dB Loop - Field Work

All CLECs SWBT
# Missed % MIssed % MIssed

Due Dates Due Dates Due Oates

140% y--------------------,
l-Value

120%

100%

80%

......................:........•.. ' .
......... , ....

...oL

'" '" '" '" a> '" '" '"~ '" '" ~ a> '" '" a>

a. >. C:
~ '" c. t; >

"' ~ " " 0« ::; « Ul 0 Z

60%

40%

20%

16% r----------------------,
1.4%

1.2%

-084::

-215 :,

-182 ::

-252 "

-3.60 ::

-6.85 :,

-719 ~!
-902 ~:

l-Value

8 0 dB Loop - No Field Work

59 5 85% 12.0%

51 1 2.0% 116%

67 3 45% 116%

89 3 3.4% 12.1%

173 5 29% 117%

361 1 03% 12.0%

438 2 05% 11.4%

689 1 01% 108%

Apr-99

May-99 :'

Jun-99 :~

Jul-99 ::

Aug-99,:

::::~'
Nov-99 ~~

':1 Measurement ( All CLECs SWBT
j 58-02-TX I" No of # Missed % Missed % Missed

:;:.; :;{:::: .;.::::.:} Orders Due Oates Due Oates Due Dates
·:·:·:·:·:·:·:·:jl--'-'-'-'C--+-=-=-=-="-=-+-=-=-=-="-=-l--"-=-=-"---l----m

10%

587 0.2% 03%

714 01% 0.3%

892 4 0.4% 03%

890 4 04% 03%

1655 9 05% 03%

1570 7 04% 03%

1340 7 05% 03%

2.039 28 14% 03%

08%

06%

0.4%

02%

o0% _--+---~--+--+--_----_t_-_~

'" '" '" '" a> '" '" '"~ '" '" ~ '" '" ~ ~a. >. C: "5 '" C.
"' ~ " " 0« ::;; ...,

« Ul 0 Z

.............................

I·_····SWBT I

1 All CLECs I

l·Value

1000%

90.0%

800%

700%

600%

500%

400%

300%

200%

100%

00%
<Xl

'"U
II)

0

•• - ••••• .:;Ao... A _../.~.,\: ~
'"'"~z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE)
Texas Aggregation

Texas

Percent SWBT Caused Missed Due Dates

i----- -SWBT ,
, !
I~AIICLECs:

!---- --SWBT I
I~AIICLECsl

<0 '" '" '" '" '" a> '" '" '" '" '"'" '" '" '" "? "? '" "? '" '" '" '"i> C 1> ~ Ii >- C
~

.;, Q. 1'; ;.
" -!!l " '" ~ " " 0
0 "- ::;; « ::;; « lfJ 0 Z

..................

50%

00% .....-4>-----------......-+--------'

800%

~. - .

20.0%

,
,

00%
<0 '" '" '" '" '" '" '" '" '" '" '"'" '" '" '" '" 't '" "? '" "? '" '"i> C 1> ~ ii c

~
.;, Q. 1'; ;.

" '" " '" " " " 0
0 .., "- ::;; « ::;; .., « lfJ 0 Z

400%

600%

250% ,---------------------,

20.0%

150%

10.0%

120.0% ,---------------------,

100.0%

nfa !~

Base < 10 11

Base < 10 ~1
nfa ~i

Z-Value

:::'"I
Base < 10 i~
Base < 10 ::

Base < 10 ::

Base < 10 ~:
Base < 10 :'

Base < 10 ~i

SWBT
% Missed
Due Dates

Oec-Q8 ,~

tt:t~{/!ri~: ::;:;::i~~}r""""'" ' ,', BRI Loop ~~

Measurement \f------A"'"I""I"::c""L"::E"::c,..s--::===""T-..,S""W=B=T-.-----.f1

::...... 58-04-TX No of # Missed % Missed % Missed

::: :::::::;:::::::{:~:~~:~:::1~f--'c::.l::crc:.:u:.:.lt:::s_0-+-'o=ue:..::o..:a..:te=:-+_o=ue::...:o..:a;::t:=::"'a+-,o=ue::...:o:::a;::t:=::"'a+-'_B_a_s_e-<_1_0-f'1:~1

Jan-99 1 0 00% nfa

Feb-99 6 1 167% nfa

Mar-99 :~ 19 3 158% nfa

Apr-99 34 4 118% nJa

~J~~:H Ii 1:: ~: ~~~: ~;:
AU9-99 ~~ 198 42 212% 183% -41.0527 :.::.:
Sep-99 i: 248 13 5.2% 16.0%

:: Oct-99 i 268 30 112% 157% -201 ~;
:i Nov-99 !! 258 32 124% 162% -164 i:

o 0 nfa nfa

Jan-99 .' 1 1 1000% nfa

Feb-99 ~~ DOnia nfa

~~l 0 0 ~ ~
Apr-99 :: 0 0 nfa n/a

May-99 ': 0 0 nfa n/a

Jun-99 :: 0 0 nJa n/a

Jul-99 !: 0 0 nfa nfa Base < 10 ::
AUQ-99,: 0 0 nfa 183% Base<10,:

Sep-99 :: 0 0 nfa 160% Base < 10 ii
Oct-99 1 0 00% 157% Base < 10 :~
Nov-99 0 0 nfa 16.2% Base < 10 !:

iilP;::·::"'··.:;"':?·."'~.ci?..ii~~~:~~~:;J,r::····'::"'::: 2 ,·:.·::·:::·::··:·:·::·.:··::·i:J:::':::.::·::.:::'~~:?~:l:!:::!::i!:!!:::iI::!:!:::::!::::::::::::!::!::!:j!:!:!:!:!!::I:I::::I:I::: .

I
····· 'SWBT I
~AIICLECsl

900%

80.0%

700%

600%

500%

400%

300%

20.0%

10.0%

0.0%
<0

'"i>
"0

1000% ,-------------------,

·············f·:!t::t:r:tm~:m::~:rrrr· OS';' "O~d;'~~;~;"T;;~~'~~'~"""'" '..' .
.: Measurement f All CLECs SWBT

\;:;:g;~;:;:~~~~;:;:!lif__C.:.N;;.i~::.U:.:.~ls.:.;f-'1_+....:c;.:.u~::...:i;::.:a;;.~:.:~-+....:c;.:.u::.~..:;:.:~:.:t~:.:~'-t....:c;.:.ue::.M..:;:.::;.;;~:.:~-+_Z_B-_a:_:_lu_<e_1_oil:,lf
Jan-99 :: DOnia 44% Base < 10 :'

Feb-99 :: DOnia 44% Base < 10 !:
Mar-99 ,: DOnia 54% Base < 10 ~:

Apr-~ !! 11 0 00% 145% -1.36 !!
May-99 :, 0 0 nfa 10.5% Base < 10 "

Jun-99 I! 5 0 0.0% 5.6% Base < 10 Ii A
Jul-99 4 0 00% 8.8% Base < 10 :'

AUg-99~: 3 0 00% 129% Base<10:' •••__ • __ .~ ••••••••• -.-.-.- ••••••••• --__ •
Sep-99 :: 8 0 00% 71% Base < 10 ::

Ocl-99 :~ 38 12 316% 52% 5.54 :: '" '" '" '" g; '" '" '" g; '" '"
Nov-99 ~ 1 0 00% 4.5% Base < 10 ,: ~ ~ ~ ! ~ i ~ ; Q. t ~

:if: ;.~. ~;;·:i~;~:;l·r.·:·:·:·:·:···:·:·····:·y;···r····· :.: :: :':~'~j: :::..:.~.~.~ r:' ··:···:·:·:·:·>··~~llIMi:iii!i:li:I:::::Iil... .. . ~ ~ ~ : ~ = : ~ ~ : .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE)
Texas Aggregation Texas

Percent SWBT Caused Missed Due Dates

1-- - -- -SWBT !
i II__AIICLECsl

~ ~
13 ~o z

..... ,.............. ..

,~ .. ~ .. :

8i
:;-,

45%

50% ,--------------------,

40%

30%

25%

20%

35%

1.5%

1.0%

n/a ~1

nfa ::

Base < 10 i~

Base < 10 ~~
Base < 10 ~~

Base < 10 "

Z-Value

Base < 10 )1

nla

n/a

nla

nla

n/a

nla

n/a

nla

SWBT

% Missed

Due Dates

nla

n/a

nla

nla

00%

00%

00%

00%

ISDN - PRI

58-08-TX

Measurement m---,-,----:-""""T...:..:;;,.::==-T"""':C,..,..,...----,-jAll CLECs

No. of # Missed % Missed

::.:., ::::::~;:: :::: ::::;:::;:::::(::: Circuits Due Dates Due Dates

Dec-98 'j; a a
Jan-99 23 0

Feb-99 0 0

Mar-99 " 1 0

~:;::: :/ ~ ~
Jun-99 45 0

Jul-99 " 1 0
::

Aug-99 DOnia 21% Base < 10~: 0.5%

Sep-99 DOnia 20% Base < 10 I
~:::: 2~: ~ ~~: ~:: :~: 1: 00% gl ~ ~ ~ 8i ~
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Aug-99 .' DOnia n/a Base < 10 ::

Sep-99 :: 19 3 15.8% 41% 252 ::

Oel-99 " 128 12 94% 34% 3.52,;

Nov-99 :: 346 35 101% 44% 4.77 ::
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1000% -r------------------.,
900%

Base < 10 ~:
Base < 10 !jJan-99 ,[

Feb-99 ':

Mar-99 :~

Dec-98 :. o 0 nla 53%

o 0 n/a 53%

DOnia 78% Base < 10"
::

DOnia 46% Base < 10 ::

Apr-99 :: DOnia 17% Base < 10 ::

May-99 :: 0 0 nfa 33% Base < 10 :: 40.0%

Jun-99 :: DOnia 38% Base < 10 ::

:. Jul-99 DOnia 71% Base < 10::

,: Aug-99 1 0 00% 44% Base < 10 :'

~: Sep-99 " 9 0 0.0% 53% Base < 10 :~
~ Ocl-99 ': 8 0 00% 59% Base < 10 :: 00% gl ~ ~ ~ ~ ~ ~ 8i ~ ~ ~ ~
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~j~rjrrt\fJItrft(······· Subtending ';;~';t;I' 6";~~'~'t' ~·~·~·b;~;·t~~·~·~·;~·~k;··· ··..· '. ········f···· ..
" Measurement ;, All CLECs SWBT 1000% ,-------------------1-...,
:~ 58-11 -TX ' No. of # Missed % Missed % Missed Z Value :: 90.0%

::'{,:"':"'~:"}:"~~~:~';"::: ClfCUIls
24

Due Dale~ Due D~I~~ Due D:t:~ - -116:: 800%

Jan-99 ~: DOnia 53% Base < 10 ': 700%

Feb-99 ~: DOnia 78% Base < 10 :: 600%

Mar-99 DOnia 46% Base < 10 :: 500%

Apr-99 3 0 00% 1.7% Base < 10,:
.: 400%

May-99 52 0 00% 33% -1.33 ::

Jun-99 7 0 00% 3.8% Base < 10 ::

Jul-99 0 0 n/a 71% Base < 10 ,:

Aug-99 " 0 0 nfa 44% Base < 10 ~~

SOecpt-9999 '.=':: 0 0 n/a 53% Base < 10 ::
- :. 1 1 100.0% 5.9% Base < 10 :: 0.0% <0
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